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UNIVERSAL CREDIT (UC)  
 

 The latest UC statistics have been published up to 12 October 2017.  The 
figures can be found here.  There are now 630,000 on UC, of which 40% are in 
some form of employment. 

 

 The Universal Credit: Landlord request for a managed payment or rent 
arrears deduction was updated on 20 November 2017 and can be found here.  
Please ensure you are using the latest UC47 to make these requests.  We 
have had numerous cases recently where the UC47 has been rejected 
because the partner organisation has used an old version.  This is because 
they have saved an old version of the form to their system.  This form has been 
regularly updated in recent months so our advice is to save a link to the page 
on gov.uk rather than the actual form.  That way you will have the most up to 
date version. 

 

 UC and help with NHS costs  
Claimants will qualify if, on the date they claim help with health costs: 
a) they receive Universal Credit, and either had no earnings or had net earnings 
of £435 or less in their last Universal Credit assessment period; 
or  
b) receive Universal Credit, which includes an element for a child, or they (or 
their partner) had limited capability for work and work-related activity, and either 
had no earnings or net earnings of £935 or less in their last Universal Credit 
assessment period. 
 
For couples, the net earning threshold applies to the combined net earnings.  
 
The prescription form has not yet been amended to include a tick box for a 
patient to declare that they are entitled to free prescriptions because they are 
on Universal Credit (and their earnings were below the relevant threshold). Until 
the prescription form can be amended claimants should tick the “gets income-
based Jobseeker’s Allowance” box on the back of the prescription form. This 
approach has been agreed with NHS and DH, and the advice is shown on the 
relevant NHS web page. Guidance has also been shared with pharmacies. 

 

 Guidance update for “Universal Credit and families with more than 2 children: 
information for stakeholders” An amendment was made on 23rd November 
regarding the date claimants with 3 or more children will be able to claim UC.  It 
has been changed from November 2018 to February 2019. 

 

 Here’s a link to a consultation regarding Department for Education and eligibility 
for free school meals and the early years pupil premium under Universal Credit.  
The closing date for views is 11 January 2018. 

         https://consult.education.gov.uk/healthy-pupil-unit/fsm/ 
 

 More detail on £1.5 billion package of support for Universal Credit, including 
abolishing the 7 waiting day period to reduce the wait for payment from 6 weeks 
to 5 from February 2018 – see here 
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DWP moving to Freephone numbers - Changes to UC contact numbers from 
29th November 2017 
 

Service Line Current 0345 number New Freephone number 

UC Live Service 0345 600 0723 0800 328 9344 

UC Full Service 0345 600 4272 0800 328 5644 

UC Text phone 0345 600 0743 0800 328 1344 

UC Housing Line (for 
landlords only) 

0345 266 0041 0800 328 3844 

 
For landlords and creditors who need to enquire about Alternative Payments 
Arrangements and third party deductions for Full Service cases paid through the Third 
Party Payment System the phone number has changed from 0345 600 2859 to 0800 
328 0128. 
 
All guides in the UC Toolkit for Partner Organisations have been updated from 29 
November to show the new numbers.  The link to the toolkit can be found here. 
 
Freephone numbers for other DWP benefits and services will follow in the next few 
weeks, with all numbers switched over by the end of the calendar year. 
 
                                                                                                                                                                                             
ESA 
 

Employment and Support Allowance changes from 3 April 2017 This Gov.UK 
guidance has been updated on 20 November 2017 to clarify that claimants 
doing permitted work can earn up to £120 each week after tax. 

 
PIP 

 

 Personal Independence Payment (PIP) assessment guide for assessment 
providers has been updated. The guidance is now split into three parts: the 
assessment process, the assessment criteria, and health professional 
performance.  It also now reflects recent case law on our interpretation of 
'safely', and looks at how to assess claimants with sensory impairments under 
activity 9 (engaging with other people face to face) and activity 11 (planning and 
following a journey).  In addition there is clarification on how to assess 
claimants with mental health issues under activity 11. See here 

 

 The PIP Handbook has also been updated to take into account the recent case 
law on our interpretation of “safely” and the section on 'Support from other 
people' (pages 9 and 10) has changed to reflect recent case law on the 
interpretation of 'supervision'. The guide can be found here. 
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SOCIAL FUND 
 
Funeral Payment improvements 
 
The government consulted on reforms to make it clearer who is eligible for a payment 
and make it easier for people to claim. As a result some improvements have been 
made. The improvements include: 
 

 allowing recipients of a Funeral Payment to receive contributions from relatives, 
friends or charities without it being deducted from the payment 

 

 extending the claim period from 3 to 6 months from the date of the funeral 
 

 allowing applicants to submit evidence electronically to speed up the 
processing of claims and get decisions to claimants sooner 

 

 introducing a shorter application form for children’s funerals 
 
For more information please see here 
 
STATE PENSION 
 
The Guidance on Gov.UK “Your new State Pension explained” has been updated in 
November to clarify the information about qualifying years, starting amounts and other 
minor changes. 
 
 
PUBLICATIONS/ NEWS STORIES 
 

 The proposed benefit and pension rates from April 2018 have been 
published on gov.uk and can be found here.  Please note that the freeze on 
working age benefits continue so only certain premiums and elements linked to 
disabilities are increased. 

 

 The latest statistics on benefit sanctions, up to June 2017, can be found here.  
The statistics cover JSA, ESA, Income Support and UC. 

 

 The latest quarterly DWP benefits statistical summaries can be found here. 
 

 The government has issued its response to the recommendations made by the 
Lords Select Committee on Financial Exclusion.  Some of the 
recommendations and responses concern Universal Credit and how it is paid 
and the alternative payments arrangements. 

 

 Information about How to challenge a benefit decision (mandatory 
reconsideration) has been placed on Gov.UK – see here 
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 The government has launched new plans to transform disability employment- 
see link…  Ambitious plans aimed to get one million more disabled people in 
work over the next 10 years 
Other link New employment programme begins in England and Wales 
Policy paper- Improving lives: the future of work, health and disability 

 
 
Christmas and New Year Arrangements 
 
Please find below the opening times and payments details for Christmas and New 
Year. 
 

Date Details 

Friday, 22/12/17 Normal working and opening hours 

Monday, 25/12/17 Bank Holiday – closed 

Tuesday, 26/12/17 Bank Holiday – closed 

Wednesday, 27/12/17 Jobcentres and Services Centres closed 
in England and Wales 

Thursday, 28/12/17 Normal working and opening hours 

Friday, 29/12/17 Normal working and opening hours 

Monday, 02/01/18 Bank Holiday – closed 

Tuesday, 03/01/18 Back to normal working and opening 
hours in England and Wales 

 
In Great Britain, where payment of benefit is due on a national bank holiday, when the 
majority of financial institutions (e.g. banks and post offices) are closed, payment is 
advanced to the last bank working day prior to the holiday, except at Christmas where 
payment is normally advanced by an additional day.  This includes payments due on 
Wednesday, 27/12/17. 


