
 

 

Job Description and Person Specification 

Job Title: At One Project Leader 

Appointment: Full Time, Fixed Term 12 monthly renewable, £24,000-£27,500 pa DOE 

 

01 

 

Overview: 

 

Working within our Health & Wellbeing strategic area, the At One Project Leader will drive forward the 

implementation and success of YMCA’s At One Project (funded by Reaching Communities) to enable 

one to one coaching and counselling, group therapy, seminars, working with partners and development 

of new early intervention programmes in the fields of Healthy Relationships, Resilience and Wellbeing.  

The focus of the role is to achieve the impacts as required from project implementation, achieving 

customer service and satisfaction, effective and transparent project management, measurement and 

data systems and may involve delivery of interventions. 

  

Role Priorities Key Measurable Reviews 

i. Seek to meet and exceed the Baseline Skills, 

Abilities and Expectations requirements. 

Working flexibly to ensure key performances of 

the role, team and organisation are effectively 

met. 

ii. Leading evolution, definition and structure of 

our project to improve mental health and 

wellbeing via coaching and counselling activity 

within a fully ICT utilised approach to co-

ordination. 

Maintenance, development and effective delivery 

of high-quality, well designed and customer 

focused product offerings. 

iii. Day-to-day operational responsibility and 

reporting for delivery of the project including 

maintaining CRM systems, preparing contract 

claim documentation, client experience, and 

trouble-shooting delivery to ensure a quality 

product offer that takes account of client 

feedback. 

Meet contractual targets. 

Positive client feedback. 

Measured improvement to clients’ health and 

wellbeing 

Timely and accurate data collation and 

submission, budget management and financial 

procedures. 

iv. Maintaining partnerships and delivery 

relationships to effect a responsive, 

professionally accredited delivery mechanism for 

YMCA. 

 

With colleagues, implement Contract and Quality 

management regimes as required.  

Achieve key performance indicators required of 

the service. 

v. Build, manage and maintain relationships with 

delivery partners to ensure high quality and 

relevant client experience and ensure best value 

programme delivery. 

Working within agreed financial boundaries to 

ensure delivery is effective, efficient and 

performing.  

 

vi. Monitor and research opportunities to broaden 

and innovate new interventions. 

 

Continued development of products and 

deliverables within the remit of the role. 

vii. Maintain services that have shown value 

within YMCA and the wider community, as well 

as not lose value from work and investments. 

 

With direction, take forward new and improving 

services to meet changing environmental, 

funding or performance criteria. 

 

*Hours: 40 hours per week 
February 2017. 
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Overview: 
The At One Project Leader reports to the Contracts Manager and is based within the Commercial 

Department of the organisation which also contains other funded contract operations, finance 
and information, marketing and events teams. 
 

All job roles carry specific reference to the ability to meet the following minimum and core 
criteria for effective operations of the role.  Candidates are required to provide evidence of their 

ability to meet the criteria and commit to improve their knowledge, skills, abilities and 
competencies accordingly. 
 

You are expected to actively promote and share our mission.  YMCA Humber seeks to create 
transformational communities where all individuals can belong, contribute and thrive. The work 

of the Commercial Department is to underpin this mission by delivering to the following core 
principles:  
 

 Everybody is unique and nobody should be defined or described by their problems alone 
and we work with individuals so they can equip themselves with skills and experience to 

achieve their aspirations. 
 The ability to influence our environment and relationships is necessary for personal well-

being and development. We promote democratic processes to shape services, collaborative 

planning and client engagement. 
 Partnership working promotes better services for our clients. To this end, we require a 

commitment to genuine collaboration and an integrated approach to service delivery.  
 Measuring impact and evidencing outcomes are essential. We cannot claim to deliver 

effective services if we do not know what effect our services have on young people.  

 
To be great in this role you will need proven experience in managing a project through to 

successful completion and your people, communication and team skills must be high level.  You 
must have a positive attitude towards issues affecting young people’s mental health and 

wellbeing and a comprehensive understanding of these issues in practice. With the ability to 
lead the implementation of the project you are highly likely to be an experienced manager and 
may also be a practitioner in counselling and/or life coaching and be comfortable presenting 

information on mental health to groups of individuals.  You will have the aptitude to respond to 
the needs within the YMCA community and within the broader youth and young adult 

environment.  You will possess an understanding of the values and benefits of supported 
housing, partnership working and have experience in a funded project environment.  
 

Baseline Skills, Abilities and Expectations of You 
 

 Be willing to work flexibly to help us achieve our charitable purpose and Christian ethos 
within a changing social and political context. 

 Effectively support and encourage each other in a spirit of enterprise; investigating, 

questioning and promoting solutions to opportunities. 
 Recognise the expectation that to work collaboratively across the entire organisation 

promotes sustainable growth. 
 Build and maintain effective relationships internally and externally to optimise the 

performance of the role. 
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 Maintain and grow effective ICT skills and competency to ensure that opportunities for 
growth are not hampered by lack of knowledge. 

 Be willing to work in a performance driven culture, recognising targets and focus to activity. 
 Possess effective and confident communication skills to enable tasks to be achieved and 

positively participate in constructive critiques, reviews and evaluations. 
 Possess skills and knowledge to operate in a safe environment and protect clients. 
 Strive to recognise risks to achievement and seek support accordingly. 

 Achieve self-management of challenging workloads and be driven to continuously improve 
output. 

 Recognise own skills set, and those of others, and readily identify areas for effective team 
work and personal development. 

 A can do attitude to work and promote solutions to problems or other tasks that are asked 

of you. 
 Be willing to undertake other duties as are within the scope, spirit and purpose of the job 

as requested by your line manager. 
 

Essential Skills and Experience 

 Substantive experience around mental health needs of young people (particularly those 
aged 18-24) 

 Understanding of and experience in impact measurement 
 Creative and flexible approach to working with individuals 

 Ability to develop good relationships with stakeholders and subcontractors 
 Ability to deliver short term task orientated interventions 
 Knowledge of anxiety and depression and how it may present  

 Ability to work as part of a multi-disciplinary team 
 Ability to deal with stressful and difficult situations in a calm manner 

 Ability to involve clients in all aspects of the work 
 Willing and able to work flexibly and sometimes unsocial hours 
 Ability to communicate confidently and effectively, both verbally and in writing, including 

excellent presentation skills 
 Ability to prioritise and manage workload 

 Ability to maintain accurate and detailed records including effective budget management 
 Driving Licence and access to vehicle 
 IT Literate 

 An updated Enhanced Disclosure/CRB is mandatory for this position 
 Proof of right to work in UK is mandatory 

 
Desirable Qualifications 

 A professional qualification or equivalent degree in counselling or psychotherapy 

 A current and valid professional accreditation (BACP or UKCP) 
 Professional Trainer qualification 

 Accredited management qualification at Level 5 or above. 


