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SURVEYS: BUILDING YOUNG PEOPLE’S, PARENTS’ AND CARERS’ PARTICIPATION IN MENTAL HEALTH SERVICES

YoungMinds have just launched Amplified, an exciting national programme funded by NHS England’s Children and Young People’s Mental Health Programme. Together with NHS England and NEL Commissioning Support Unit, we’ll be working with you to build the participation of children and young people, parents and carers around mental health and the services they use. 

We have created three surveys to hear about the ways that young people currently have a say around their mental health, and what young people’s, parents’ and professionals’ views and feelings are on how they should be involved. 

We’ll use the information from these surveys to help plan how to develop the participation of young people, parents and carers in all areas of young people’s mental health.

How you can help

You can help us in three ways: 

· Completing the professional’s survey, here: http://www.surveygizmo.eu/s3/90029241/ProfessionalsInsightsSurvey

· Sharing the young people’s survey here: https://www.surveygizmo.eu/s3/90029017/YoungPeopleInsights

· Sharing the parents and carers survey, here: https://www.surveygizmo.eu/s3/90029122/ParentsCarersInsights

We want to hear the views of as many different young people, parents, carers and professionals as possible, so please circulate this request amongst the young people and families you work with, and your colleagues. Your help is vital in making sure we reach as many people as possible, so that we can deliver a programme that is relevant and accessible to all. 

We know many of our partners work with a diverse range of young people who, as well as being at greater risk of experiencing mental health problems, also face greater barriers in accessing services. These include young offenders; young carers; young people who are currently or previously in care; lesbian, gay, bisexual and trans* young people; young people of Black, Asian and other minority ethnicities; young people with disabilities; and unemployed young people. To ensure the project is meaningful for as many young people and families as possible, please help us to reach these young people if you are in contact with them. 


About the survey
YoungMinds have now launched Amplified, an exciting national programme funded by NHS England’s Children and Young People’s Mental Health Programme. Together with children, young people, parents and carers, the programme will improve the way the children’s mental health system, including CAMHS, Youth Services, schools and voluntary organisations, involve young people and families in the work they do. The programme will include a range of support for organisations and professionals working with young people and their families, including practical resources, learning opportunities and the chance to apply for direct advice, guidance and support from the Youth Engagement team at YoungMinds. 

Survey promotion

There are three surveys, one for young people, one for parents and carers, and one for professionals. Each survey will take around 20 minutes to complete.  Participants can end the survey at any time and can ignore any question they don’t want to answer.  Any information shared in the survey will be used anonymously in reports to NHS England, and informing the content of YoungMinds learning resources for this programme.  Some quotes might be used in reports shared with the public too. Survey participants can also enter a free prize draw to enter £50 of Love to Shop vouchers if they wish.  

We have provided a sample blog and email to young people, Facebook posts and tweets below that you could use to share the survey with your networks of young people.  If you have a blog or e-newsletter, we’d love you to share the blog and if you have an email list of young people it would be great if you could send them information about the survey.  Please feel free to edit to suit your own style!  The survey closes at Friday, 14th April 2017. 

The surveys can be found at:

· Young people: https://www.surveygizmo.eu/s3/90029017/YoungPeopleInsights
	
· Parents: https://www.surveygizmo.eu/s3/90029122/ParentsCarersInsights

· Professionals: http://www.surveygizmo.eu/s3/90029241/ProfessionalsInsightsSurvey

Thank you…
for any support you can give.  If you do share the survey in any way on your platforms, we’d be grateful if you could update us so we can keep a record of distribution and likely reach.



Sample blog

Have your say on young people’s mental health services! 

We all have mental health.  It’s about how we feel and think about life; about our relationships; about how we learn and develop as we grow up.  Just like our physical health, it can be good and bad.  1 in 4 people will experience a mental health problem in their life.  This includes young people.  When we struggle with our mental health it can affect our ability to do every day things like sleep and eat; go to school, college or work and it can make it hard for us to enjoy the things we used to- like seeing our friends or doing hobbies.  When we experience things like this, it’s really important we get help that meets our needs, feel relevant to us, and is easy to access. To make sure this happens, it is important that young people and their families have a say in how services are designed and delivered. 

The NHS England are working with YoungMinds, a charity campaigning for better mental health for children and young people, to find out young people’s views about how they are and how they would like to be involved in mental health services.  The views they gather from young people will be used to help improve:

· How young people are included in decision making about their own care and treatment when accessing mental health services. 
· How services work with young people to ensure they have a say in how services are designed and delivered. 
· How relevant and accessible mental health services are for children and young people. 

It’s really important that young people speak out about these issues so that they can inform the direction of this exiting programme.  If you are aged up to 25 you can share your views in this short survey that is being run by YoungMinds.  It will take 15-20 minutes and it’s for everyone- you don’t need to have used a mental health service before and it’s important young people of all different genders; ethnicities; sexual orientations; backgrounds and with all different experiences like being in care; or being a young carer take part so that your needs are listened to as well.  

You can find out more and take part in the survey by clicking here [insert link to survey]. You can also enter a free prize draw at the end of the survey to win a £50 of Love to Shop vouchers-details are on the blog.  If you want to chat to anyone at YoungMinds about the work, you can contact: amplified@youngmninds.org.uk 


Sample email

Have your say on young people’s mental health services! Young people (aged up to 25) are invited to take part in a survey about how they are and how they would like to be involved in mental health services.  The survey is being run by YoungMinds, a charity campaigning for better mental health for children and young people, with the NHS England.

The survey will take 10-20 minutes to complete and the info you provide will be shared anonymously- this means your name (or any other information that could identify you) won’t be used in any reports about the survey.  You can also entre a free prize draw to win £50 of Love to Shop vouchers at the end of the survey.

To find out more and complete the survey visit: https://www.surveygizmo.eu/s3/90029017/YoungPeopleInsights

If you have any questions or want to find out who else to get involved, contact Zoe at YoungMinds: amplified@youngminds.org.uk


Sample Facebook posts

Have your say on young people’s mental health services! YoungMinds in partnership with NHS England want to hear the views of young people to help improve how young people are included in making decisions about their care.  You can fill out this survey to share your ideas [SURVEY LINK].  It will take 10-20 minutes and you can enter a prize draw to win £50 of Love to Shop Vouchers. 


Sample tweet

Aged 14-25? Take part in new national survey from @YoungMindsUK. How can young people be better involved in services supporting your wellbeing? http://ow.ly/JLOU309QXHe 
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