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	PERSON SPECIFICATION –Dementia Community Support



	CRITERIA
	RANK
	HOW IDENTIFIED

	Qualifications / Education / Training
	
	

	Proven / documented  experience in working with older people with Dementia
	Essential
	Application, certificates etc

	NVQ in Health and Social Care or equivalent
	Desirable
	Application, certificates etc

	Experience
	
	

	Supervising, working with, training and managing others 
	Essential
	Application and Interview

	Working with and understanding the needs of older people with Dementia, their families/carers and the problems they face.
	Essential
	Application and Interview

	Delivering and managing a service
	Desirable
	Application and Interview

	Community work and the third sector
	Essential
	Application and Interview

	Delivering information events
	Essential
	Application and Interview

	Experience of Dementia and Mental Health issues and the presenting problems.
	Desirable
	Application and Interview

	Delivering targets to agreed timescales and deadlines. 
	Essential
	Application and Interview

	General Knowledge
	
	

	Knowledge of the Community and Community Services
	Essential
	Application and Interview

	Computer Literate with word processing skills
	Desirable
	Application and Interview

	Communicate confidently and clearly both orally and in writing
	Essential
	Application and Interview

	Awareness of issues facing older people with mental health issues and the presenting problems
	Essential 
	Application and Interview

	Ability to liaise with professionals and other agencies 
	Essential
	Application and Interview

	Personal Qualities
	
	

	Confidence, energy and enthusiasm
	Essential
	Interview

	Sensitive to the needs of older people with mental health issues
	Essential
	Interview

	Team worker, but able to work on own initiative / able to self service
	Essential
	Application and Iinterview

	Ability to take a pro active approach to the project
	Essential
	Application and Interview

	Patience and sensitivity in difficult and challenging situations.
	Essential
	Application and Interview

	Ability to work independently to prioritize work areas. 
	Essential
	Application

	Passionate and enthusiastic. 
	Essential
	Application and Interview

	Exceptionally good at relationship building and working with others.
	Essential
	Application and Interview

	Circumstances
	
	

	Ability to work flexibly and out of hours occasionally and attend evening meetings / events.
	Essential
	Interview

	Friendship at Home Values
	
	

	Understand and share the values of the organisation
	Essential
	Interview

	Equal Opportunities
	
	

	Full commitment to Equal Opportunities and anti-discriminatory working practices
	Essential
	Application and Interview

	Health and Safety
	
	

	Positive attitude to Health and Safety
	Essential
	Application and Interview

	Special Requirements
	
	

	Full Driving Licence and use of a vehicle
	Essential
	Application / copy

	Criminal Records Disclosure at Enhanced Level. 
	Essential
	Application and Interview








