Independent Forum Survey of NAViGO Services Jan/Feb 2017
NAViGO Service User:..yes/no.    NAViGO Carer:..yes/no
Referral/Appointments/Admission: Were/Are you satisfied/dissatisfied about your referral and/or admission to NAViGO? 

How long did you have to wait for appointment/s?

Information – appointment

                      services available

                      your treatment

                      medication

                      Mental Health Section

                      advocacy

                      Independent Forum

                      named nurse

What do you feel could/should have been done better?
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General Services: Were/Are you satisfied/dissatisfied with the NAViGO services you received?

                       Privacy, respect & dignity

                       Accommodation, environment & ward 

                       Nursing care & support  

                       Care plan & care coordinator

                       Others

What do you feel could/should have been done better?
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Discharge: Were you satisfied/dissatisfied about your discharge? 

Information – Support and care plan

                      treatment

                      medication

                      Carer-carers assessment

                      others 

What could/should have been done better?                           
Comments
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