Lincolnshire Volunteer Card training 
EXCLUSIVE OPPORTUNITY! 

10 free places available now! 
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Are you age 16 – 30 years? Are you a volunteer or thinking of volunteering? 
If so, the Lincolnshire Volunteer Card course is for you. 

VANEL is thrilled to announce that it has secured Tribune Trust funding to provide 10 fully funded places on the Lincolnshire Volunteer Card training programme. 
Eligibility: You must be 16 – 30 years old and interested in volunteering or already volunteering and able to attend all 6 sessions of the course.
Thursday 3rd November - Session 1 - Good Practice Standards 
This  module identifies ‘good practice standards’ relevant to volunteers, and helps them recognize and develop the basic knowledge, skills and qualities needed to be a successful volunteer.
Thursday 10th November - Session 2 - Health and Safety (including personal safety) 
This module covers identifying risks and hazards, the main pieces of Health and Safety Legislation, and the things that can be done to prevent accidents.

Thursday 17th November - Session 3 - Equality and Diversity 
This module is aimed at giving volunteers confidence in meeting the needs of all people. It covers equal opportunities terminology, recognising the effects of discrimination and how to deal with concerns.
Thursday 24th November - Session 4 - Safeguarding and Confidentiality 
Module 4 helps volunteers to understand their role and the roles of other agencies in the protection of children and vulnerable adults,; how to be alert to agencies in protection of children and vulnerable adults; and how to be alert to signs of abuse and have the confidence to act appropriately.

Thursday 1st December - Session 5 - Customer Care  
This modules helps volunteers look at practical ways of interacting with people of all ages and abilities. This includes positive behaviours, body language and attitudes when dealing with customers.

Thursday 8th December - Session 6 - Live Well 
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The final module provides volunteers with an up to date knowledge of key health messages, plus awareness of signposting and referral options for North Lincolnshire lifestyle services. Information gained on this course can be used personally or within a volunteering role. 
Complete a training booking form to secure your place by emailing volunteer@vanel.org.uk
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VOLUNTEERS!  Update your skills and knowledge! 





Sign up to the Lincolnshire Volunteer Card and �join in an innovative FREE training programme to recognise and reward Lincolnshire Volunteers.





You will receive FREE training in 6 subject areas that are essential to volunteering:





Good Practice Standards 				-  Safeguarding and Confidentiality


Health and Safety and Personal Safety 	-  Customer Care


Equality and Diversity				-  Live Well








When?


6 x Thursdays from 3rd November  – 8th December 2016


 


Where?


Voluntary Action North East Lincolnshire


The Willows, 23 Bargate


Grimsby


DN34 4SS


For more information contact


� HYPERLINK "mailto:volunteer@vanel.org.uk" �volunteer@vanel.org.uk� �
Thursday afternoons


Times: 2pm – 4pm


Refreshments provided


See over for sessions details and dates





At the end of the course you will receive:


Your Lincolnshire Volunteer Card


Certificate


Volunteering CV
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For more information or to book a place please contact: Jacky 


� HYPERLINK "mailto:volunteer.centre@vanl.org.uk" �volunteer.centre@vanl.org.uk� 


Tel: 01724 845155
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