
North East Lincolnshire Carelink
Job Description – Telecare Operator
This post is temporary [12 months] however there may be a possibility to extend dependant on the needs of the organisation
Carelink is a ‘not for profit’ organisation and registered charity based in Grimsby; our core business is the supply and monitoring of Telecare alarms and associated equipment, used to support vulnerable residents in the N.E Lincolnshire region, enabling  customers to live independently with  the assistance of technology.
You will be joining our well established team who provide a recognised quality service and have a strong commitment to older and vulnerable people in the community. 
This is an office based role in a busy environment and you will undertake a comprehensive training programme to ensure that you can meet our service standards efficiently, effectively and comfortably.

Main responsibilities

To operate the Telecare system in an effective and friendly way, liaising and assisting colleagues to ensure excellent service delivery at all times.
To handle emergency and routine calls from service users via a computerised system, assess and identify the nature and reason for the call and deal with such calls appropriately
To initiate appropriate action e.g. calling emergency or medical services, key holders or other third party contacts in order to ensure situations are resolved to a satisfactory conclusion.

To deal in a professional and courteous manner with all information given to you by service users, partner agencies and the general public, ensuring that confidentiality is maintained at all times.
To ensure that manual and computerised records are updated and   equipment tests completed and calls to clients or third parties initiated in order to ensure that all records are accurate and equipment functioning is correctly.
To clean, programme, test and maintain Telecare equipment and report any faults or concerns to the line supervisor or appropriate outside agency

To undertake light cleaning duties as required in order ensure maintenance of the working environment.
To provide clerical support if required and undertake any other duties delegated by the line supervisor in order to maintain the service.

To deal with enquiries from the general public or other parties; signposting to other services where appropriate.
Although no formal qualifications are required to meet the service needs, a good standard of education and literacy is essential and basic keyboard skills would be an advantage. 
This post involves being part of a team; however the post holder must be able to use their own initiative and judgement when responding to the needs of our customers, manage priorities and be able to work without supervision. 
Working Hours: The Control Centre operates a 365 day and night service and the successful applicant will be required to work an average of 16 hrs per week including nights, weekends and Bank Holidays [64 hours per 4 weekly rota ]
Salary £7.90 during initial training [approx 6 weeks] rising to £8.35 with a further increment dependent on appraisal after 12 months.   [review pending]

Holidays: 28 days paid leave pro rata per annum.

www.care-link.org.uk
Equality and Diversity

North East Lincolnshire Carelink  recognize that many individuals and communities experience unlawful and unfair discrimination and oppression on the grounds of their gender (including transgender and transsexual people), relationship or marital status, race or ethnicity, disability, sexual orientation (because they are lesbian, gay, bisexual or heterosexual), age, HIV status, language, background, faith or religious belief, physical appearance and political opinions.

We believe that equality for all is a basic human right and actively oppose all forms of unlawful and unfair discrimination. We celebrate the diversity of society and are striving to promote and reflect that diversity within our organization and to promote equality in both its employment practices and delivery of service.
It is essential that the post holder is willing to work in accordance with Carelink’s existing policies and code of practice

For application pack please email admin@care-link.org.uk  alternatively you can call in and collect.
CLOSING DATE FOR COMPLETED APPLICATIONS IS 

Friday 12 August 2016
