North East Lincolnshire CCG Social Prescribing Service
VCS Workshop – Refining the Service Design
2 - 5pm Monday 16 May 2016
Venue:  Centre 4, 17A Wootton Rd, Grimsby DN33 1HE
Facilitators: Lisa Hilder, North East Lincolnshire CCG and Sandra King, Sandra King Associates 

Purpose of the day

· To seek input into the service design from VCS organisations to ensure a robust service design that is fit for purpose and locally relevant
· To clarify next steps 

Programme 
	1.45
	Arrival and coffee



	2.00
	Welcome, introductions and overview of the afternoon’s programme (SK)
 

	2.10
	Brief recap from 3 May event and answer outstanding questions (LH)


	2.25
2.35
	Share progress and approach to defining the target group  (SK)

Social Prescribing Service Model – thinking so far (LH)


	
	

	2.45
	Testing Service Assumptions – group work ‘making it real for Freda and Fred’  (SK)


	3.30
	Refreshments

	3.45
	Clarify role and core competencies of link-workers – group work (SK)



	4.15
	Clarify role and attributes of VCS providers – group work (SK)



	4.40
	Ensuring strong relationships in the system – group work  (SK)

	
	

	4.55
	Summary and next steps  (LH) 



	5.00
	End of day

	
	


