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This is a fantastic opportunity to become involved in:
Learning great new skills!
and
Building credits towards highly recognised qualifications!
Learn in an informal, fun and friendly atmosphere where you can develop your skills and learning on a course of your choice.
Our courses are extremely relaxed and enjoyable; creating an easy learning environment.
For just £25 you can achieve accreditation for your skills.
OR
You can do the basic course for free and receive a certificate of attendance.
To find out more or book a place contact Becky:
· Text or phone:  07775 028473
· E-mail: becky@cert-ltd.co.uk



Cert  Training – Autumn Term
	Days, Dates and Times
	Venue
	Course title
	Course description
	Eligibility
	Additional Information

	Thursdays 12th September – 3rd October
9.30am – 3.00pm

4 sessions 
	Immingham
Resource Centre
	Principles of customer Service 
Level 2
(unaccredited)
	Run over 2 modules the course will look at:
· The importance of positive customer relationships
· Understanding the relationship between customer expectation and satisfaction
· Understanding the service offer and customer expectations
· The impact of customer loyalty
· Communication skills and providing service
· The “value chain”

	· Aged 19+
· Unemployed (or working less than 8 hours per week
· Not in full-time education (8 hrs per week)
	Lunch provided 

Accreditation available at a subsidised cost of £25

	Fridays  13th & 20th September
9.30am – 3.00pm

2 sessions




	Immingham
Resource Centre
	Developing confidence and assertiveness
Level 1
	The course is very informal and covers:
· What is confidence?
· Understanding factors that impact on confidence in different situations
· Strategies to improve confidence
· Developing Assertiveness and dealing with difficult situations

	· Aged 19+
· Unemployed (or working less than 8 hours per week
· Not in full-time education (8 hrs per week)
	Lunch provided 

Accreditation available at a subsidised cost of £25

	
Days, Dates and Times
	Venue
	Course title
	Course description
	Eligibility
	Additional Information

	Fridays 27th September – 18th October
9.30am – 3.00pm

4 sessions

	Immingham Resource Centre 
	Managing Money and Personal Budgets
	Run over 2 modules the course will cover:
· Balancing income and expenditure
· Weekly budgets and one off costs
· Problems of living on a fixed income
· Techniques for “squeezing” more
· Savings
· Credit
· Dealing with overdue bills
· Producing a realistic budget plan
 
	· Aged 19+
· Unemployed (or working less than 8 hours per week
· Not in full-time education (8 hrs per week)
	Lunch provided 

Accreditation available at a subsidised cost of £25

	Fridays 1st – 22nd September
9.30am – 3.00pm

4 sessions


	Scunthorpe
	Managing Money and Personal Budgets
	Run over 2 modules the course will cover:
· Balancing income and expenditure
· Weekly budgets and one off costs
· Problems of living on a fixed income
· Techniques for “squeezing” more
· Savings
· Credit
· Dealing with overdue bills
· Producing a realistic budget plan 

	· Aged 19+
· Unemployed (or working less than 8 hours per week
· Not in full-time education (8 hrs per week)
	Lunch provided 

Accreditation available at a subsidised cost of £25




                                                  



	Days, Dates and Times
	Venue
	Course title
	Course description
	Eligibility
	Additional Information

	Thursdays 7th & 14th November

4  sessions





	Immingham 
	Skills for 
gaining employment 
	Run over 2 modules the course will cover:
· Job search opportunities and locations
· Writing eye-catching letters
· Producing the right CV for the job
· Completing Applications
· Interview Skills and techniques
· One to one guidance where needed
	· Aged 19+
· Unemployed (or working less than 8 hours per week
· Not in full-time education (8 hrs per week)
	Lunch provided 

Accreditation available at a subsidised cost of £25




[image: ]
Immingham Resource Centre, Margaret Street, Immingham, North East Lincolnshire.
DN 40 1LE. Telephone 01469 572313, Ext 29.
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