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Part 2 - QUALITY HEALTHCHECK YOUR VOLUNTEER PROGAMME
The following questions are important. They demonstrate that you have the basics in place to involve volunteers. All organisation’s registered with the Volunteer Centre must meet minimum standards to ensure that anyone who volunteers for them is treated fairly and is safe and well supported.  If you are unable to answer all these questions please speak to the Volunteer Centre staff, who are here to help. Email volunteer.centre@vanl.org.uk or volunteer@vanel.org.uk 
	Volunteer Programme Healthcheck
	Yes / No – additional information

	Do you have adequate insurance to cover your volunteers? 

It is legally advisable to hold Public Liability Insurance when you involved volunteers and we advise all groups to inform their insurance providers. 
	

	Do you have an up to date Equal Opportunities Policy?
	

	Do you have an up to date Health & Safety Policy?
	

	Do you have an up to date Safeguarding Policy?
	

	Do you have a Volunteer Policy?
	

	Do you have a Volunteer Handbook?
	

	Do you pay out of pocket expenses? (ie travel, meals?)
	

	Do you provide induction?
	

	Do you provide training?
	

	Do you provide ongoing support?
	

	Do you clear recruitment procedure (please tick all that apply) 
Your recruitment procedure should be consistently fair, sufficient in its purpose, and fulfil safeguarding requirements for the roles offered only. 

	 Application Form
	
	Informal Discussion
	
	Interview
	

	DBS Checks where relevant
	
	Trial Period
	
	References
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