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OUR MISSION 
 

The NEL LINk has statutory 

powers that allow it to work 

with other groups and 

organisations to improve local 

Health and Social Care services 

for the benefit of everyone. 
 

We believe the community should 

be involved in local services and 

have your say, your way. 
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Welcome to the North East Lincolnshire Local 

Involvement Network (LINk) annual report for 2011-

2012. Inside you will find details of all the activities  

that your LINk has been involved in and I think you will 
agree that this has been another busy and successful 

year. There are also reports from the various working 

groups, some information about each of the members of the governing 

body and a summary of the financial accounts of the organisation. 
 

This introduction would be incomplete if I made no mention of Penny 

Burton, LINk Coordinator, who left us during the year to pursue a new 

career. Penny had been at the helm of the organisation since its 

inception and much of its success is owed to her. We all wish her well, 

but she is greatly missed. Nevertheless, she has a worthy successor in 

Karry Stones and, as the achievements outlined in the following pages 

will testify, the LINk team continues to prosper under her guidance. 
 

This coming year will, of course, be the last for all the LINks as they are 

due to be replaced by a new type of body, local Healthwatch, at the 

beginning of April 2013. This means that this will be an especially 

challenging time for the North East Lincolnshire LINk as we will continue 
to engage in our full range of activities as well as working with the local 

authority to help ensure that the transition to North East Lincolnshire 

Healthwatch is accomplished as smoothly as possible. 
 

Since this is going to be such a busy year it is an ideal time for members 

of the local community to get more involved with the work of the LINk. 

For example, you may be able to spare the time to help our “enter and 

view” team to carry out inspections in local health and social care 

providers; or you may want to have a say about the way in which North 

East Lincolnshire Healthwatch is set up; or it could be that you have an 

interest in one of the topics outlined in this report and would like to be 

involved: whatever the reason we would be delighted to hear from you. 
This might be its final year but supporting the work of 

the LINk is still worthwhile. Whilst the LINk exists it will 

continue to be the means by which local people can 

have their say on health and social care in North East 

Lincolnshire. 
 

Ian McDonald 

Chairman, North East Lincolnshire LINk 

Introduction 
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LINk GOVERNING BODY 

Andrea Burdett is a Project Worker 

for the Older People’s Health and 

Wellbeing programme 

April Baker is a LINk representative 

on Diana Princess of Wales Hospital 

Falls Group and an Enter & View 

Representative 

Eileen Blanchard is interested in 

Primary Health Care, including Dentistry 

Linda Green has been heavily 

involved in improving transport 

services and giving people a voice  

Elaine Flower is an Enter and View 

representative.  Her interests include 

Privacy and Dignity;  Infection Control; 

and Hospital Nutrition  

Maralyn Fox is a passionate supporter 

of LINk. She is an Enter & View 

Representative interested in Privacy and 

Dignity and the needs of Older People. 

Stephen Blackburn is an Enter 

and View Representative 

Ruth Finch is an Enter and View 

representative.  Her interests include 

Infection Control and Hospital Nutrition  

Bob Abbey has a keen interest in 

health and social care issues. 

Sally Bemrose is passionate about 

issues that affect carers. 
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Pat Schofield is an Enter and View 

Representative and sits on NAViGO’s 

Board on behalf of the LINk. 

Christopher Harris has a background 

in the care sector 

Trevor Knight is our Patient Safety 

lead and represented the LINk on the 

Regional Patient Safety Subcommittee  

Sylvia Leary is passionate about the 

Falls Collaborative and improving  

services  

Kay Houlder has a wealth of 

personal experience and is passionate 

about issues affecting over 50s 

Ian McDonald is the current LINk 

Chair and is a strong believer that 

Health and Social Care Services 

should be client-led. 

Ray Oxby is our former Chair, 

interests include Patient Safety; 

Privacy and Dignity; Hospital 

Nutrition; and Joint Working. 

Jane Hyldon-King is a passionate 

supporter of the LINk and specifically 

transport issues 

Shirley Taylor is interested 

in  HealthWatch England 

and local Healthwatch. 

Jenny Smith is our representative 

on the Care Trust Plus board 

Alan Burley is the EMI Development 

Worker for the East Marsh and long 

standing supporter of the LINk. 
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What We Achieved 

This has been a great year for the LINk, with a lot of challenges which 

we have come through stronger.  In a year of vast changes and 

downsizing within the NHS and the effect that has upon all the services 

that connect, this has been a turbulent time for everyone involved in the 

Health and Social Care sectors. The controversial NEW Health and Social 

Care Bill discussions have insinuated a turbulent time for all health and 

social care sectors when it receives Royal Assent next year. 

 

We’ve had changes in management, losing both our Chair and Manager 

as they’ve moved on to different places in their lives.  Although it’s sad 

to say goodbye, we’ve found a great new Chair in Ian McDonald and the 

LINk Assistant Coordinator, Karry Stones, has found her feet as our new 

Manager. 

 

We have done some amazing partnership work with our host ‘VANEL’ 

and we continue to work with the Volunteer Centre and the Development 

Workers. Due to VANEL’s substantial community links forged over the 

years and opportunities we have been able to explore new challenges 

and opportunities which will help our transition into HealthWatch. 

 

We have supported the first year of the ‘Winter Planning’ Campaign, all 

of which was up and running in just under a year. We worked in 

collaboration with A3 and Healthier Communities to ensure older and 

more vulnerable people had an opportunity to ‘stock up and stay in’ over 

winter of 2011. 

 

We won HealthWatch Pathfinder status this year allowing us the 

opportunity to employ Sue Quinn our new HealthWatch Administration 

Assistant employed in March 2012. Sue will be helping us with LINk 

Promotional work and the ‘Your Say, Your Way’ Consultation campaign 

starting in April 2012 at the West Marsh Community Centre.  
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Tayo at Diana Princess of 

Wales Hospital 

Vicky and Kirst
ie at C

arers’ 

Rights D
ay 

LINk in the Local  

Community 
Penny, Jez, Hayley and Jenny at Shoreline 

Housing Partnership’s Big Day Out 

Tayo and Karry at Brocklesby Fair 

LINk Chair Ray 

awards prize to 

winner Emma 

Linda and 

Kirstie at 

Freeman 

Street 

Market 

for Social 

Isolation 

Event 

Alison at 
Supporting  

People event 

Hayley and Kirstie with the  

Health Trainers at Volunteers Week 

Jenny, Helen and Tayo  

at West Marsh Fun Day 

(with 

rubber 

props that 

show the 

size of a 

single unit 

of alcohol) 
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LINk in the media 

Cont. on 

page 26 

Here are some of 

the articles about 

LINk or our 

partnership work 

that appeared in 

local newspapers. 

Many thanks go to the Grimsby 

Telegraph and the Grimsby Post for 

allowing us to use their articles. 
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For 

more 

info, 

please 

see 

page 

22 

We’ve been working 

closely with older 

people’s group  

Eng-Age which was 

also chaired by our 

Chair, Ray Oxby. 

Together we 

campaigned for 

better public 

transport for our 

local communities. 
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The LINk, hosted by VANEL, is working in partnership with North East 

Lincolnshire Council on the HealthWatch Pathfinder project.  Part of the 

new Health and Social Care Bill, HealthWatch will be the new consumer 

champion for both health and adult social care.  There will be two levels:  
HealthWatch England at a national level and local Healthwatch at the 

local level.  The local Healthwatch has to be in place no later than 1st 

April 2013. 

 

The aim is that local Healthwatch will be an independent organisation 

with the ability to influence and be an effective voice of the public, giving 

citizens and communities a stronger voice to influence and challenge 
how health and adult social care services are provided within North East 

Lincolnshire.   

 

The LINk are currently holding consultations and workshops in the local 

area to both raise awareness of local Healthwatch and to give residents 

of North East Lincolnshire the opportunity to have their say on the future 

of local Healthwatch.  By working with the public and engaging our local 
community to explore what additional functions local Healthwatch could 

perform, we are adding value and promoting better outcomes to local 

Healthwatch in North East Lincolnshire. 

 

The Government’s compulsory components are: 

- Influencing and Community Engagement: Help shape the planning of 

local health and social care services 

- Advice and Information Signposting: Help people access and make 

choices about care 

- Complaints Advocacy: Advocacy for individuals making a complaint 

about health care. 

 

The role of North East Lincolnshire Council is to: 

- Establish a local Healthwatch 

- Ensure it is efficient and effective 

- Ensure it is value for money 

- Ensure it meets local needs 

 

Be sure to keep up with breaking news on the LINk website: 

www.nellink.org.uk 

HealthWatch Pathfinder 
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Why Our Work is Needed 
Your health and wellbeing depends on a variety of complex factors like: 

economic, social, environmental, cultural and personal circumstances; 

genetic makeup and lifestyle choices such as smoking, alcohol use, 

physical activity and eating behaviours, etc.   

 

In North East Lincolnshire, we have the second most deprived area in 

England and the difference in life expectancies across our 

neighbourhoods fluctuates wildly and can be as much as eight years.  On 

average, the life expectancy for residents of North East Lincolnshire is 

2.6% lower than the rest of England (from www.lho.org.uk). 

 

The main problems facing residents of North East Lincolnshire (as 

identified by the Joint Strategic Needs Assessment, available at 

www.nelincsdata.net) are: 

• Smoking - we are 2nd worst in the Yorkshire and Humber area 

• Alcohol - we are 3rd worst in the Yorkshire and Humber area 

• Nutrition– we are 4th worst in the Yorkshire and Humber area 

• Obesity - we are 7th worst in the Yorkshire and Humber area 

• Sport and active recreation 

• Illicit drug use 

• Sexual health 

With such severe health 

inequalities in our area, it is 

more important than ever 

that Health and Social Care 

services work together to 

improve the care provided.  

Patient and public 

involvement is vital in this process and the LINk is the only truly 

INDEPENDENT group enabling this. 

Every member strengthens our voice  

so support your local LINk and sign up today. 
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COIN Integrated Project   

(Enterprise Collaboration and Interoperability)  

http://www.coin-ip.eu/ 

COIN MISSION: The mission of the COIN 

Integrated Project is to study, design and 

develop an open, self-adaptive, generic ICT 

integrated solution to support the above 

2020 vision, starting from notable existing 

research results in the field of Enterprise 

Interoperability and Enterprise Collaboration.  

LINk have been working with VEN projects on their scheme to integrate 

collaboration and interoperability between enterprises.  

As part of our work with COIN, we began looking into creating an 

intelligent database around 

transport in North East 

Lincolnshire.  This was to be 

used for research into Patient 

Transport as part of our work 

with the Multi-Agency 

Transport Group to improve 

transport available in North 

East Lincolnshire (please see 

our Transport report on page 

25 for more information). 

Enterprise Collaboration Services  

A field of activity with the aim to 

support Networked Enterprises to do 

business together through ICT  

   

Enterprise Interoperability Services  

The ability of two or more systems or 
components to exchange information 

and to use the information that has 

been exchanged  

COIN VISION: By 2020, enterprise collaboration and interoperability 

services will become an invisible, pervasive and self-adaptive knowledge 

and business utility at the disposal of the European networked 

enterprises from any industrial sector and domain in order to rapidly  

set-up, efficiently manage and effectively operate different forms of 

business collaborations, from the most traditional supply chains to the 

most advanced and dynamic business ecosystems.  

WHAT WE DID 
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Dementia Forum 

As a coastal area, North East Lincolnshire has a high population of Older 

People and therefore illnesses affecting the elderly are big issues for us.  

Dementia in particular is an area which always needs support.   

 

Governing Body member Sylvia Leary sits on the Dementia Forum 

because she is passionate about supporting people with dementia 

and their carers, raising awareness locally and she feels it is vital to be 

involved in signposting and shaping services.  Working in partnership 

with all agencies and services operating in this area is paramount to 

ensure the good work being done is rolled out across North East 

Lincolnshire. 

 

Sylvia gave us the following update: 

• From the Dementia Forum, we have formed a local sub group to look 

at a one stop shop for people living with Dementia 

• Regular meetings have taken place and we are in the process of filling 

in application forms for bids to set up the one stop shop 

• We have showcased our ideas at the Dementia Conference for ideas 

and feedback 

• Sylvia is in the process of looking at setting up a dementia 

Collaborative with Kirsteen Redmile (Intermediate Tier) and look at 

possible funding from NAViGO. 

• A Dementia essential planning toolkit “My Life” will be launched later 

in 2012 and records personal details about the patient such as which 

foods they like or dislike.  The Dementia Toolkit is vital to keep person-

centred care at the top of the agenda for dementia. The entire Dementia 

forum and the local wider community has designed and ratified the logo. 

• There has been a huge interest regarding the collaborative from local 

groups, care homes and carers to come on board with the pilot scheme. 

• Ongoing promotion is carried out daily and especially during Dementia 

Awareness week, we are out and about raising the awareness across 

North East Lincolnshire. 
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DVD for Older People 

The LINk Governing Body realised that there are a lot of services 

for Older People in North East Lincolnshire but that a lot of 

people don’t know about them or are confused by the variety of 

services out there. 

 

Spearheaded by Governing Body member, Sylvia Leary, the LINk began 

working with the Falls Collaborative to figure out what was needed on 

the DVD.  We raised funds through ‘Name the Bear’ and running a 

tombola to cover the cost of the DVD production.  The Governing Body 

also agreed that it was important to attach value to the DVD as when 

given away free, things are often discarded; so £1 will be charged for 

each DVD which will also offset the costs. 

 

We discussed which groups and services would be relevant and divided 

them into sections for ease of navigation.  We began working with each 

group to film a short introduction to their service and how to get 

involved.   

 

We covered a wide range of Older People’s services, for advice, 

information or support on a variety of health, social care, wellbeing, 

safety, support and social inclusion services, including: Trading 

Standards, Safeguarding Adults, Safer Communities, Humberside Fire 

and Rescue Service, Cruse Bereavement, Alzheimer’s Society, Diabetes 

and MacMillan nurses, Mind Works  Mental Health Project, Supporting 

People, Volunteer Centre, Friendship at 

Home, Dial-A-Ride, Phone ‘N’ Ride, 

Carers Centre, Health Trainers, Home 

Energy Team, etc.  

 

The editing process then began in 

earnest and it was at this point that we 

reached the end of the financial year.   

 

The Older People’s DVD will be 

released later in 2012. 
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Enter and View 

Enter and View representatives worked in partnership 

with Who Cares (North Lincolnshire LINk) at the 

request of Northern Lincolnshire and Goole Hospitals 

NHS Foundation Trust; the aim of the work was to 

gain independent feedback from service users of 

specialist clinics within the hospitals. The clinics that 

were selected for the piece of work were Cardiology 

and Ophthalmology. The visits took place during 

August at Scunthorpe General Hospital and Diana, 

Princess of Wales Hospital. 

Authorised  

Representatives 

for Enter & View: 

April Baker  

Stephen Blackburn  

Ruth Finch 

Elaine Flower 

Maralyn Fox  

Linda Green 

Jane Hyldon-King 

Ray Oxby 

Pat Schofield 

Jenny Smith 

Total Enter and View Visits Made: 14 

Care Homes Visited: 3 

GP Surgery/ Health Centres Visited: 4 

Mental Health Services Visited: 1 

Hospital Clinics/ Wards Visited: 6 

Following on from the Privacy and Dignity in Care 

Homes work last year there were a further 3 Care 

Homes visited during the year, one of which was 

an unannounced visit. This work will continue into 

next year. 

This year the team have visited GP Surgeries and 

Health Centres; the majority of these premises 

have been based in new buildings. There has been 

one Medical Centre around which serious concerns 

have been raised. The remaining premises are all 

of an equally high standard.  

On visits representatives have looked at a range 

of issues, from health and safety to opinions of 

staff/ service users. Each report is sent to the 

practice manager for comment prior to 

publication. 
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Health Trainers are a free service 

to help people achieve their 

health goals.  They do this by 

meeting one-to-one with their 

clients to give them support, 

information and guidance to help 

them towards their goal. 

 

The Health Trainers also signpost 

clients to local services, support 

other health services, provide 

health related training, facilitate 

health drop ins/groups in the 

community, accompany clients to 

health-related events (like 

walking groups) and run stands 

promoting a healthy lifestyle. 

The Health Trainers main 

focus is on:  

• Healthy eating 

• Physical activity 

• Quitting smoking 

• Improving sexual health 

• Reducing alcohol 

consumption 

• Stress and anxiety 

reduction 

• Confidence building 

Health Trainer 

The LINk was 

commissioned to lead a 

consultation with clients of 

the Health Trainer service 

to evaluate and feedback 

the findings to the 

manager.  We produced a 

questionnaire to help our 

mystery shoppers think 

about the service they 

received from the Health 

Trainers. 

Our report on the Health 

Trainer service will be 

published in 2012. 
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Living Well, Dying Well 
The Living Well, Dying Well 

work stream is a result of joint 

work between the LINk and 

Accord.  The stream of work 

fed into the North East 

Lincolnshire Care Trust Plus’ 

work around End of Life 

services.  We worked with accord to canvas 

local opinion around death and dying. This 

information was used to feed into ongoing 

work around End of Life Care and to shape 

the services already in place.   

We have been working on a 

project to map Health and 

Social Care services in North 

East Lincolnshire.  This extends 

from the Community Directory 

work that VANEL undertook 

recently.  By providing a 

comprehensive database of 

what Health and Social Care 

services exist in North East 

Lincolnshire, where they are 

based and what they do, we 

hope to identify any gaps in 

provision.  We also intend to 

make this database public for 

use by communities and 

residents. 

Mapping Services 
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Migrant Health Needs 

Assessment 

 

Ensuring that everyone living in North East 

Lincolnshire has a say on health and social care 

services is obviously a high priority for us as a 

LINk so we supported the Care Trust Plus in 
raising awareness of the work they are doing on Migrants Health Needs 

and in distributing the questionnaires.  

 

Net migration has been increasing year on year in the UK and migration 

can have a considerable impact on the dynamics of a population.  

Reflecting this trend, an increasing migrant population has also been 

evident over recent years in North East Lincolnshire.  

 

Key findings from the stakeholder questionnaire:  

Stakeholders believe the biggest health concerns for migrants are 
incomplete immunisations, domestic abuse and sexual health. 

Stakeholders felt that migrants do not have problems registering with 

GPs.  

 

Key findings from the migrant health status questionnaire:  

Most of the migrants surveyed believe their health is good and are 

registered with a GP. Less than half of all migrants surveyed are not 

registered with a dentist. 

 
Key findings from the migrant focus groups: 

The majority of participants were registered with a GP and would contact 

their GP in the first instance for medical care if the issue was not an 

emergency. Some differences regarding expectations for the prescribing 

and availability of medicines were evident, which may be due to different 

experiences and cultures practiced by health care systems in 

participants countries of origin. Some uncertainty with regard to child 

immunisation processes was reported.  These tended to focus around 

differences in the ages children are immunised and of differing 

immunisation schedules between countries. 
 

This needs assessment along with the other needs assessments 

undertaken in North East Lincolnshire (available at www.nelincsdata.net) 

will contribute to the North East Lincolnshire Joint Strategic Needs 

Assessment (JSNA) which will provide a focus for the Health and 

Wellbeing Strategy. 
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Our Vice Chair, April Baker, sits on the Northern Lincolnshire and Goole 

Hospitals NHS Foundation Trust Falls group.   The group looks at 

incidences of falls and how to prevent falls in the future.  April gave us 

this update: 
 

The Falls Prevention Action Plan has been completed and should be 

launched at Age UK Falls Awareness Week, 18 June 2012.   

 

There is now a better way of recording falls which makes it look as if 

more people are falling but this is not so, it is simply that less falls are 

going unrecorded. Statistics show that most falls take place between 

1pm and 6pm. 

 

It had been reported to LINk that people who used walking aids were 
having them removed from their bedsides while staying in hospital as 

they were causing problems on the wards.  The matron who visits wards 

daily checked that this is no longer happening and if patients have their 

walking aids with them it should help reduce falls.   

 

We also discussed yellow wristbands for people at risk of falling to wear 

but were told that The National Patient Safety Action Guidance says this 

is not possible as each hospital would use a different colour which would 

cause more problems. A National Colour Scheme was recommended. 

NLG Falls Prevention Group 

NAViGO is the local provider for Mental Health Services in North East 

Lincolnshire and our Governing Body member, Pat Schofield represents 

the LINk on their board.  NAViGO are involved with Mental Health issues 

and eating disorders. They are doing wonderful work in these areas for 

our community and are being held as an example of excellence for 

others to learn from. 

 

“They are going to work in the future on treating elderly dementia  

patients in their own homes. They have made excellent facilities for 

those who have to be hospitalised. Their drive and dedication is second 

to none and they are a pleasure to work with.” - Pat Schofield 

NAViGO 
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NLG Nutrition and Hydration Group 

Our Governing Members, Ruth Finch and Elaine Flower sit on the 

Northern Lincolnshire and Goole Hospitals NHS Foundation Trust group 

looking at Nutrition and Hydration.  Ruth gave us the following report on 

the group’s progress: 

 

There is a need for good nutrition and hydration both within the hospital  

and community  settings . Recent reports have identified that despite a 

wealth of knowledge and experience there are still patients within both 

settings who are not adequately nourished.  

 

North East Lincolnshire LINk are already involved with  ‘Enter and View’ 

services.  This enables the observation of the nature and quality of 

services and collecting views of people whilst they are directly using the 

service.   

 

This year North East Lincolnshire LINk were invited to be represented on  

the Northern Lincolnshire and Goole Hospitals NHS Foundation Trust 

Nutritional Strategy Group . Two Governing Body Members have  now 

been co-opted onto this group.  There has been a lot of work done by 

this group over the past year the final versions of Fluid Management and  

Nutrition Policies are imminent. A sub group has been set up to work on 

a nutritional screening tool to be used across areas, this will enable all 

staff both in community and hospital to work closer together, currently 

there are three different screening tools used and this has been causing 

confusion. 

 

It is hoped that during the coming year  as we become more involved  

with ‘Enter and View’ and the Nutritional Strategy Group we can help 

with making sure the patients within the hospitals and community have 

more adequate nutrition and hydration.     
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For over a year the LINk has been working on issues around Patient 

Safety in a group made up of a few passionate LINk members with 

particular interest in the safety of NHS patients within the North East 

Lincolnshire area. 

  

Trevor Knight, the chair of our Patient Safety subgroup, had to give up 

his position due to personal circumstances so Chris Harris stepped in to 

lead the group with Trevor’s support as Vice Chair.  The group invited 

guest speakers from a range of health care providers and services 

including the North East Lincolnshire Care Trust Plus and Northern 

Lincolnshire and Goole Hospitals NHS Foundation Trust.  They looked 

into the processes surrounding medication in both hospitals and 

pharmacies and developed good working relationships within the sector. 

 

Having been involved with both the National Patient Safety Agency and 

the Regional Patient Safety Subcommittee, chaired by the Regional 

Patient Safety Champion, the group enjoyed shared expertise and 

access to resources such as policies and statistics.  The Regional 

Committee has now been disbanded due to the uncertainty around what 

is to emerge under the Health and Social Care Bill. 

  

We’ve been involved with the Diana Princess of Wales Hospital on the 

Hospital Discharge Planning Group and Discharge Review Group and has 

a place on the Improving Quality (IQ) group.  Unfortunately, these have 

been disbanded because of the reorganisation and staff changes at the 

hospital and to date have not been reinstated. 

 

Given these changes and reaching the natural end of this stream 

of work, we have concluded our work on Patient Safety. 

Patient Safety 
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Transport 
We’ve been working with the multi-agency Transport group in North East 

Lincolnshire as they campaign for better public transport.  The group, 

which is attended by a wide variety of organisations including 

representatives from Stagecoach, North East Lincolnshire Council, 

 Dial-A-Ride, Phone ‘N’ Ride, Eng-Age over 50’s group and LINk 

Governing Body members, Linda Green, Jane Hyldon-King, Ray 

Oxby & Bob Abbey.  
 

The group has celebrated some success this year as 

funding was secured from the European Regional 

Development Fund to extend an existing Stagecoach 

bus route to enable the service to cover two of the 

most deprived areas in the country, East Marsh and 

West Marsh in Grimsby.  The change means improved 

job prospects for residents and better links with the 

rest of North East Lincolnshire for those communities. 

Patient Participation Groups 
In the last year we have attended 

as many Patient Participation 

Groups as possible and submitted a 

Request for Information. 

 

The LINk had questions about the 

community engagement of patients 

by the new Medical Centres 

throughout North East Lincolnshire 

where several GPs have merged 

under one roof. We were interested 

to know if they had the same 

commitment to give their patients a 

voice on the service they received 

and we wanted to know if they had 

actively listened to their patients 

more since the recent changes.  

One of the concerns raised was 

whether or not any GPs who hadn’t 

merged gave the same level of 

community engagement with their 

patients and allowed them the 

opportunity to voice their concerns 

on the service they received. 

 

Our other question is how will the 

Patient Participation Groups fit in 

with the Community Commissioning 

Groups and the local Healthwatch 

due to be set up and running by 1st 

April 2013. 

 

The Patient Participation Groups 

report is due out in July 2012. 



23 

 

Young People’s Report 

The Young People’s report 2009-2011 is a 

culmination of 2 years work which included: 

• working with a group of local young people 

aged 16-25 years old to create a young 

people’s DVD about young people’s issues 

• working with Business Management 

students from Grimsby Institute to do a piece 

of consultancy work in 2010 with health and 

social care students to find out what they knew 

about local health and social care services and 

about the LINk.  

 

We have also worked in partnership with the NELC and their Young 

People’s Lifestyle Survey to include our questions which they could 

then feed back to us to use in our future work with young people.  

 

We carried out our own Young People’s Health Survey in 2011.  

Young People’s Recommendations on improving Health Services:  

“Make them feel like they can talk to them (the services) and that they 

have the time for them, to listen to them and ask them personally how 

they want the situation to be helped. But also more encouragement 

about talking about the things mentioned in issues relevant to young 

people”  

“Less time restraints on appointments.”  

“Be realistic about the time it takes”  

“Make them more accessible”  

“GPs to treat their patients like people, not statistics”  

“More staff”  

“Better training”  

“More money for more staff”  

“Look after the staff so they can look after the patients”  

  

For the full report, call us or go to: www.nellink.org.uk 
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Supporting Volunteers Award 
We have been working towards our Level One  

Supporting Volunteers Award (SVA).  The SVA 

is a quality assurance award that means 

organisations have the appropriate governance 
in place to take care of their volunteers and 

make volunteering a positive experience for 

everyone. 

 

• Volunteers felt that they needed a voice. 

• Volunteers felt that they needed support. 

• Some organisations were not responding 

to volunteers within a 7 day period. 

• Volunteers were not always supervised and had not been given 

adequate instruction in order for them to complete their roles. 

• A few organisations did not feel as though they had been listened to 

and needed additional support or a method of communicating 

regularly without creating too much extra work.  

• Public Liability Insurance was an issue in some case with volunteers 

not being covered in the event of an accident. 
 

Benefits 

• Volunteers will have a safe environment in which to support their 

organisation. 

• Volunteers will feel supported so they are more likely to settle within 

an organisation.   

• SVA provides a platform to bigger quality assurance awards.  SVA 

was designed to meet part of these award standards meaning 
progression is much easier at a later date. 

• SVA is useful for funding bids.  By having policies and procedures in 

place, funders will look more carefully at a bid, creating a better 

chance at receiving much needed cash for your organisation. 

• Volunteers have a voice through the SVA website login, being able to 

express views and opinions, in addition to being kept up to date with 

the latest events and training. 

• Organisations who do not necessarily have a website will be able to 

communicate more effectively with their volunteers through the SVA 
website. 

• Local volunteering communities are brought together through the 

SVA site by being able to discuss ideas and work together to provide 

a better, more organised way to communicate. 
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Overview & Scrutiny Referral Update  

Concerns were raised back in 2010 about the Transforming Community 

Equipment Services (TCES) project. These have been ongoing. During 

late 2011/ early 2012 a consultation over the changes to TCES took 

place, with a questionnaire being sent to a selection of households and 

consultation events with members from LINk, Eng-Age and Accord. 

Feedback from these events was presented to the Health and Wellbeing 

Scrutiny Panel on 15th March 2012. 

 

The following were points which were agreed by all parties involved in 

the  consultation: 

• a central demonstration centre and store 

• satellite stores for equipment 

• improved tracking system 

• increased advice given to service users 

• recycling for equipment 

 

Significant changes have already been made to the plans for the 

redesign of the service following the concerns that were raised by Penny 

Burton (LINk Coordinator) and Ray Oxby (LINk Chair) and also as a 

result of the questionnaires and consultation events. 

 

This is only the start of the process in the redesign of services. There 

will be a  steering group driving this agenda forward, made up of 

professionals and community representatives; the LINk have been asked 

to nominate a representative to sit on this steering group. The first 

meeting is due to be held in May 2012. 

 

A briefing paper on the information presented to the Health and 

Wellbeing Scrutiny Panel has been prepared by a member of staff and is 

available upon request.    Members of the public are encouraged to let 

us know if there is anything that they would like raised at the steering 

group for their consideration. 

An update of the progress is expected during September 2012. 
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Consultations 
We have been involved in a number of consultations this year.  These 

have been a mix of consultations requested of us by our partners and 

relevant consultations that we’ve brought to the attention of LINk 

members.  We’ve gathered the feedback in a variety of ways, from 

emailing or posting consultations to our Readers Panel for comments, 

posting them on our websites, promoting questionnaires, running 

workshops ourselves, inviting guest speakers to our meetings and 

attending consultations and workshops. 

Quarter 1  

• Centre for Public Scrutiny review of LINks  

• Services4.me.uk 
• NHS listening exercise: Listen, Pause, Reflect  

• NAViGO Quality Accounts: ‘Moving Forward with Health and Social 

Care’  

• East Midlands Ambulance Service Quality Accounts 

• Northern Lincolnshire & Goole Hospitals NHS Foundation Trust 

Quality Accounts 

• Care Plus Group Quality Accounts 

 

Quarter 2 

• Better Health, Better Experience, Better Engagement: why good 

commissioning needs patients and public at its heart consultation 

• GPCC mission statement 

• Children’s Congenital Heart Services in England 

• Nottingham University Hospitals Equality Delivery Scheme 

 

Quarter 3 

• Adult Social Care services in your area 

• Prostate Cancer Consultation 

• Allied Health Professionals Therapy Services Review 

• Stalking Consultation  

 

Quarter 4 

• North East Lincolnshire Council Budget 

• Redesigning Community Equipment Services 
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We have made a number of requests for information in the past year as 

follows: 

• Quarter 1 - We requested information from Northern Lincolnshire & 

Goole Hospitals NHS Foundation Trust regarding Enter and View. 

• Quarter 2 - We have made a joint information request with 

Lincolnshire LINk to East Midlands Ambulance Service around patient 

transfer statistics.  These were presented verbally at our meeting. 

• Quarter 3 - There were no information requests made this quarter. 

• Quarter 4 - Our Patient Participation Group survey was distributed 

to General Practitioners working in North East Lincolnshire.  This 

totalled 37 surgeries.  We have not received replies from all 

surgeries although most of the responses arrived within the 20 day 

period or shortly afterwards. 

Requests For Information 

Engaging the Black and  

Minority Ethnic Community 

We have been working with York Housing Association and with 

Communities Together for the inclusion of all residents, no matter what 

language they speak. 

 
We have also been involved in the Migrant Health Needs Assessment 

from the North East Lincolnshire Care Trust Plus.  The aim of the Migrant 

Health Needs Assessment has been to assess the 

health needs of migrants in North East Lincolnshire.  

This is the first stage in the planning process to 

ensure the right services are in place and any gaps 

identified are acted upon.  It is important that the 

population of an area is understood to ensure that 

appropriate services are commissioned, whilst also 

recognising that the population is changing and the 

needs of the future population are likely to change. 
 

This is becoming increasingly important as migration 

increases, especially as the migrant population living 

and working in North East Lincolnshire rises.   
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Religion Total 

Unknown 280 

None 58 

Atheist 2 

Anglican 1 

Prefer not to 

say 

1 

Agnostic 1 

All faiths 1 

Spiritualism 1 

Baptist 2 

Catholic 5 

Christian 24 

Christian  

Nazarene 

Church 

2 

Christianity 1 

Independent 

Thinker 

1 

Church of  

England/Wales/

Scotland/  

Ireland 

116 

Jewish 1 

Latter-day 

Saint 

1 

Messianic 1 

Methodist 6 

Muslim 1 

Pagan 1 

Protestant 1 

Roman Catholic 4 

Salvation Army 1 

Science 1 

Sikh 1 

The LINk has ongoing work which is aiming to 

increase our membership of people from 

different ethnic or cultural backgrounds. Of our 

local population of more than 157,000 people, 

only around 2% are from ethnicities other than 

White British. We continue to promote LINk 

through promotional events and advertising. As 

you can see from the unknown totals in the 

tables people are reluctant to give out this 

information.  
 

Everyone is welcome 

to attend our monthly 

meetings  

(please see the back 

page for a list of dates 

 

Please come along 

and meet other 

people who want to 

improve health and 

social care services 

for the better.  

Ethnicity Total 

White British 308 

Asian or 

Asian British 

2 

White Other 2 

Indian 1 

Black or 

Black British 

2 

African 2 

Chilean 1 

Unknown 185 

Black African  1 

If you become a member you give 

the LINk more power to influence 

changes that matter 

Please show your support for the work 

we are doing by signing up and      

becoming a member either  

online at www.nellink.org.uk  

or call us on 01472 315437 

Demographic Information 
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Your local LINk is funded by the Department of Health. The funding  

comes to us via the Local Authority, North East Lincolnshire Council. 

VANEL (Voluntary Action North East Lincolnshire) was contracted in 2008 

as the ‘host’ organisation for the LINk and provides ongoing support. 

LINks are now going to be funded until the end of March 2013. The host 

organisation is responsible for the financial management of the LINk and 

its accounts are audited annually as part of VANEL’s accounts. 

Accounts for North East Lincolnshire LINk  

for 1st April 2011- 31st March 2012 

Income and Expenditure Analysis 

 

1.Staffing costs cover salaries, NI, & staff travel. Administration covers running 

costs 

2.Staff Training and management costs 

3.Volunteers Expenses 

4.Room hire, postage, project payments, printing & stationary, communication. 

The LINk employed 4 members of staff in 2011-2012: 

LINk Coordinator—4 days per week, responsible for overseeing the LINk. 

Assistant LINk Coordinator – 3 days per week, responsible for overseeing the 

LINk  

LINk Administrator - 5 days per week, provides secretarial support.  

LINk Marketing Assistant – 4 days per week, oversees all promotion and 

marketing activities. 

     Budget  Expenditure  Variance 

 

1 

 Staff, administration,  

overheads  
 

£83,686.00  £72,716.81  £10,969.19 

 

2 

 Management, training,  

supervision  
 

£8,150.00  £9,016.00  -£866.00 

 

3 

 LINk participation 

expenses  
 

 £3,000.00  £3,256.40  -£256.40 

 

4 

 LINk communication costs  
 

 £3,100.00  £6,753.81  -£3,653.81 

   TOTAL  £97,936.00  £91,742.62  £6,193.38 

How We Spent Our Money 

 Amount allocated to VANEL 2011/2012 £86,500.00 

 Amount brought forward from 2010/2011  £13,586.00 

 Total amount available 2011/2012  £100,086.00 
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NEXT STEPS —  
LOOKING AHEAD FOR THE NEXT 12 MONTHS 

The LINk has a lot of work ahead. By 1st April 2013 local Healthwatch 

will replace LINks across the UK. Local Healthwatch will be an all 

encompassing service that will act as a consumer champion for patient 

choice. LINk are working in partnership with the NELC to help in the 

transition period.  

 

We will work with the Local Authority on ‘HealthWatch’ Pathfinder looking 

at ‘Joint Working Across Boundaries’ with other LINks including North 

Lincolnshire LINk, Hull LINk and East Riding LINk. We are looking at 

‘Across Boundary Joint Working’ with North Lincolnshire and Goole 

Hospital Trust (NL&G) and East Midlands Ambulance Service (EMAS). 

 

We hope to work with NL&G regarding ‘The Productive Ward’ an 

interesting area which helps to free up nursing time and resources to 

help put better support services into place to help assist with patient 

care and covers a number of areas including patient safety, dignity and 

respect, nutrition and patient satisfaction.   

 

We will increase our work load to ensure Health and Social Care Services 

in North East Lincolnshire are running to the best of their abilities for 

you.  We want to carry out more Enter & View visits and will be 

arranging visits to Yarborough House and Eleanor House in June 2012. 

 

We want to look into new a work stream around dementia and the gaps 

in local services.  

 

If you would like to get involved or have an experience good or bad you 

want to tell us as part of this work come along to our monthly meetings 

at Corpus Christi Community Centre on Grimsby Road, Cleethorpes. The 

times and dates of our meetings can be found on the back of this report.   

Alternatively, you can ring us on 01472 315437 or go to our website at 

www.nellink.org.uk 

MAKE IT HAPPEN. 
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THANK YOU 

There are a lot of people without whom we wouldn’t be able to 

continue our work.  We owe all of these people a huge debt of 

gratitude for their ongoing support and dedication to our 

mission. 

 

The LINk is nothing without its members.  None of the work we do 

means anything unless it comes from the members and the community.  

So thank you, to every single member of North East Lincolnshire LINk.  

 

Thank you to our Governing Body members without whose hard work 

and direction, the LINk would accomplish little. 

 

Thank you to our host organisation, Voluntary Action North East 

Lincolnshire for all the support and guidance they have given us over the 

years.  We couldn’t do it without you. 

 

We would like to thank the North East Lincolnshire Council for working 

so closely with us.  

 

Thank you to the Grimsby Telegraph for allowing us to reproduce their 

articles and photographs in this report.  

 

Thank you to all our partners and associates for working with us.  We 

would thank all of those organisations we work with but the list wouldn’t 

fit on the page!  

 

Together, we can make North East Lincolnshire a better place.  A 

better place to live, a place that provides excellent care for its 

residents when they are at their most vulnerable. 

 

Thank you. 
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LINk  
Monthly Meeting  

dates 2012 
 

Time: 2pm – 4pm 

Venue: Corpus Christi Community 

Centre, Cleethorpes, DN35 7LJ  
  

Tuesday 17th July  

Tuesday 21st August  

Tuesday 18th September 

  

Tuesday 16th October  

Tuesday 20th November 

 

Tuesday 18th December 

Check us out online at: 

www.nellink.org.uk 

or www.twitter.com/#!/NEL_LINk 

or  www.facebook.com/NELHW 

Developing Health and Social Care 

Services Around You! 

Call 01472 315437 


