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OUR MISSION 
 

The NEL LINk has statutory 

powers that allow it to work 

with other groups and 

organisations to improve local 

Health and Social Care 

services for the benefit of 

everyone. 
 

We believe the community should 

be involved in local services and 

have your say, your way. 

Contact Details of the 

Host Organisation: 

VANEL (Voluntary Action 

North East Lincolnshire) 

Address: 14 Town Hall Street,   

Grimsby, DN31 1HN.  

Email: enquiries@vanel.org.uk 

Tel: 01472 231123 

www.vanel.org.uk 

Chief Officer: Paula Grant 

http://www.facebook.com/NELHW
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You may well be thinking that it seems like no time at all 
since you received the last annual report from North 
East Lincolnshire Local Involvement Network, and in this 
case you are not mistaken. This is because the LINk has 
chosen to comply with guidance from the Department of 
Health by producing two reports. This first one, 
published in December 2012, will describe the work of 
the organisation in some detail as is usual, but will only 

cover the period from April to October. There will be a further report, due 
to be published by 30th June 2013, which will cover the period from 
November until March. This second report, however, will only contain 
little more than the bare statutory content; that is: 

contact details for the LINk and the host  

financial information  

names of individuals who have been authorised representatives and/or 
involved in making relevant decisions. 

So this will be my last opportunity to address you as chairman of North 
East Lincolnshire LINk. Indeed, this will be my last opportunity to 
communicate with you in any official capacity as I made the decision a 
little while ago not stand for office in North East Lincolnshire 
Healthwatch. It is well known that I spent the major part of my 
professional life (more than a quarter of a century) working for the NHS 
foundation trust which runs our local hospitals. Those years are bound to 
have had an effect on me so that I could not be sure that I would always 

be able to demonstrate the level of objectivity that will be required. 
Perhaps more importantly, my presence in an official capacity in 
Healthwatch may have led people to question the organisation’s 
independence and so deprived it of some much-needed local support. 

I wanted to make my reasons for not standing for office in Healthwatch 
clear as I do not want them to be misunderstood. In particular, my 
actions should not be interpreted as any form of criticism of either the 
conception or the management arrangements of the new organisation. 
North East Lincolnshire Healthwatch has the potential to make a genuine 

difference, to be a real force for good in the provision of health and 
social services. There is no doubt that there are challenging times ahead, 
but that only makes it all the more important that local people have a 
say in the planning and provision of services. I would urge everyone who 
reads this to join North East Lincolnshire Healthwatch and to support its 
work. 

Ian McDonald, Chairman, North East Lincolnshire LINk 

Introduction 
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Meet NEL LINk’s     

Governing Body 

April Baker is the Vice Chair of LINk, a 

Enter & View representative and a LINk 

representative on Diana Princess of Wales 

Hospital Falls Group.  

April has been attending this group since April 2007 which meets 
quarterly at Diana Princess of Wales Hospital, using a video conferencing 
link to Scunthorpe General Hospital.  The aim is to reduce the numbers 
of people falling on the hospital sites. 

 

There are many reasons for falls some of which are; spillages, incorrect 
footwear, illness, difficulties with walking, falling out of bed, poor floor 
surfaces  and medication. 

It had been brought to the attention the LINk that walking aids were 
being removed from the bedside of patients in the interest of “safety” 
but patients were falling without them.  Involving the Matron who walks 
round the wards daily ensured that the aids were left so patients who 
needed them could reach them and use them.  Matron is monitoring the 

situation.  Sensorcare Bed Alarms have proved very successful at the 
hospitals and are in regular use. 

At our last meeting it was reported that there is to be a bed replacement 
scheme at the hospitals but although they had trialled low level beds 
very successfully, these had not been included in the scheme.  The 
Matrons present were upset about this but it appeared they were too 
expensive and a “Health and Safety” Hazard. 

There has been a new document to be completed when patients are  
admitted which takes extra time to be filled in but indicates if a patient 
is liable to fall in hospital and extra care can be taken.  Staff would like a 
bracelet system implementing for at risk patients but this has not been 
supported at national level as each area chooses different colour bands 
and this can lead to confusion if staff or patients move from one hospital 
area to another. 
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Stephen Blackburn is on 

the LINk Governing Body 

and is an Enter and View 

Representative 

Stephen has been involved with the LINk Governing Body for over 3 

years because he thinks it is important to have a voice for the 

community on their health.  He finds working with the LINk very 

interesting and he loves talking to local people about the issues and 

finding out about their points of view. 

Eileen Blanchard is interested in Primary Health 

Care, including Dentistry 

Eileen has been a member of the NEL LINk Governing Body from its 
inception, and have been actively involved in keeping the local 
community up to date with the numerous changes that have taken place 

over the years. 

 

Eileen feels that her position has given her the chance to speak up for 
the local community on many aspects of Health and Social Care 
including Dentistry, at a time when the local community had difficulties 
in getting access to NHS Dentists. 
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Andrea Burdett is a governor of LINk and 

an Enter & View Representative. Andrea is a 

Project Worker for the Older People’s Health 

and Wellbeing programme 

Andrea has been instrumental in tackling social isolation amongst our 
older community members with the opening of 16 social clubs( that are 
totally self sustaining) around Grimsby Cleethorpes and the neighbouring 
villages.  

 

The clubs for 50+ aim to improve the health & wellbeing of older 
people.  The clubs offer friendship and support which reduces isolation. 
They offer many different activities from Tai Chi, Shibashi, Chair Based 
exercise and New Age Kurling which lead to better physical health better 
mental health and  increases the capacity to engage in life and reduce 
dependence on others. The Older People’s Health & Wellbeing 
Programme conduct their winter initiative “Snug as a Bug” every winter.  

 

By engaging with older people at flu clinics, social clubs and anywhere 
that older people come together they offer advice on keeping warm well 
and safe in the winter months. We all feel the chill in winter, but cold 
weather can lead to more serious health problems for older people.  

 

With the information the collaborative gives out 
our aim is to help older community members get 

through the winter by taking up their free flu 
injections, offering advice on benefits, offering a 
free home fire safety visit, and offering advice on 
disabled adaptations in their homes by working in 
partnership with the home energy team and the 
hot spot scheme. 
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Over the last six months Elaine has continued her membership of 

Northern Lincolnshire and Goole Hospitals NHS Foundation Trust 

Nutrition Strategy group which was formed to ensure that all patients 

receive nutritional care that is planned, managed and delivered in 

accordance with local and national guidelines. The group has made good 

progress and many issues have been resolved. However there is still a 

way to go and Elaine will continue to represent the community to assist 

in reaching the optimum outcome for us all. 

 

Along with other LINk members Elaine has made several Enter and View 

Visits to a variety of health and social care providers. These visits are 

important in informing us about the levels of care provided and give us 

the opportunity to talk to service users and relatives about their 

experiences. We can then feed information back to providers in order to 

maintain or improve the services given. 

 

Elaine has also joined our Dementia sub-group, which was formed in 

response to members of the public who were finding there are gaps in 

services provided to people with Dementia. We have met with a variety 

of service providers to ascertain their views and have found that there 

are some common threads running through the care provided. We have 

some further work to undertake but Elaine hopes we can make a 

difference for the sufferers of this illness and their loved ones. 

Elaine Flower is an Enter and View 

representative.  Her interests include Privacy 

and Dignity;  Infection Control; and Hospital 

Nutrition  
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Maralyn Fox has been involved with LINk for some time and really 

enjoys her work as a volunteer. Maralyn is a Governing Body Member 

and an Enter & View Representative and she has worked hard with other 

volunteers to inform the local public about LINk and the great work it 

does in trying to ensure local services run as they should.  

 

Maralyn also represents Hope Street Specialist Service and is involved 

with other agencies, including Eng-Age for the over 50’s, the Dementia 

Forum and Age UK Fund-raising Committee.  She feels strongly that all 

organisations need to work together and share ideas and information. 

Maralyn Fox is a passionate supporter of 

LINk. She is an Enter & View 

Representative interested in Privacy and 

Dignity and the needs of Older People. 

Christopher Harris is on the LINk 

Governing Body and has a background in 

the care sector 

Chris has been attending LINk for a number of years.  He has an interest 

in the care sector and health and safety.  He finds the speakers at our 
monthly meetings very interesting and he would like to thank the staff 
for all their help. 

 

Chris is looking forward to the future of community engagement in 
health and social care and hopes that North East Lincolnshire LINk will 
become Healthwatch North East Lincolnshire. 
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Linda is the LINk lead for Transport and attends meetings concerning 
other issues such as Enter and View regarding the standards of care 
afforded to those in Care Homes and Hospitals. Linda feels very strongly 
about the importance of Privacy and Dignity and even though her health 
prevents her from visiting the various places to meet the staff, residents 

or patients, Linda is still giving her time to the LINk in supporting and 
promoting our work.  
 
Linda is a great help at our promotional events.  These awareness days 
are a good way of informing the general public of what help or 
equipment they are entitled to or can buy to give or keep their quality of 
life.   
 
Linda is a representative for LINk at other meetings such as Eng-Age, 

Community Voice, Falls Collaborative and other LINk Group meetings 
held out of town, along with Public meetings concerning Health and 
Social Care. 
 

She wants to help bring about changes for the well being of our society 
and to help to maintain the same high standards for everyone in North 
East Lincolnshire.   
 
She hopes that one day we will see our aims achieved. 

Linda Green is a governor of LINk and an Enter 

& View Representative. Linda has been 

volunteering for over 25 years and is passionate 

about improving services for the local 

community. 
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Kay Houlder is a Governing Body 

Member and has a wealth of personal 

experience and is passionate about 

issues affecting over 50s 

Kay is a long-standing member of the LINk Governing Body and has 
attended the Dementia subgroup which she found fruitful, with lots of 
input from all who attended.  

Trevor Knight is on the LINk Governing 

Body and is currently our  representative 

on the Transforming Community Equipment 

Services Steering Group.  He is also 

undergoing his Enter & View training  

Trevor has been a LINk member from the start being a member of the 

original steering group and is keen to see the work that LINk has 
achieved carried on after the setting up of Healthwatch. 

Trevor came into LINk after some time as a Trustee of the South Humber 
Crossroads Caring for Carers charity and as a member of the North East 
Lincolnshire Carers Strategy Committee.  

Trevor has represented LINk on the Regional Patient Safety Committee 
enquiring into NHS patient safety concerns over the Yorkshire and 
Humber region and he helped set up our patient safety committee for 

North East Lincolnshire LINk. 

Trevor is currently the representative on the Transforming Community 
Equipment Services Steering Group (TCES) a group set up by North East 
Lincolnshire Council to plan the future provision of equipment required 
by service users in North East Lincolnshire. 

He is currently training as an Enter and View representative to add to 
the team that has done so much useful work.  
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Sylvia Leary is a LINk Governing Body member 

and who has worked on our Older People’s DVD 

and  improving Dementia services  

Sylvia is a Governing Body with the LINK because 
she is passionate about shaping and improving 
Health and Social care in North East Lincolnshire, 
with the financial current climate that we are all 

currently experiencing it is imperative that we all do our bit to contribute 
to making these improvements happen. Sylvia has some 33 years of 
experience in health and social care and so therefore has a lot to 
contribute.  She currently works in Older Peoples’ Services and supports 
various groups in the community.  

 

For Sylvia, being involved with the LINk is about productive talks around 
the table and listening to everyone’s views that is constructive and 

meaningful and that will contribute to the outcomes of what we 
do.  Being part of the LINK has given her focus, vision and direction for 
the future. 

Pat feels that it is important for those in rural villages to be represented 
on boards like the LINk as they so often get left behind.  Pat is involved 
with the LINk to ensure that this community is included.  She is 
specifically interested in Mental Health after experiencing problems with 
in the family and wants to help work towards improvements in North 
East Lincolnshire.  Pat enjoys working with others on the LINk and 
exchanging ideas. 

Pat Schofield is an Enter and View 

Representative and sits on NAViGO’s Board on 
behalf of the LINk. 
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Jenny works with the Health & Wellbeing of Older Peoples Collaborative 
and is also part of the Dementia Forum for NEL.   She believes in Privacy 
& Dignity Policies and does all she can to help this be achieved. 

 

Jenny has been involved with LINk over the past few years and gets 
great satisfaction being able to work with them to achieve things for the 
benefit of the community. 

 

She works hard with the rest of the Enter and View Team because she 
believes we can make a difference for so many people. 

 

She is also on the North East Lincolnshire Dementia Forum to improve 
the services within our area.   At present we are carrying out a piece of 
work for LINk around Dementia services within the local community. 

 

Jenny  works with the Older Peoples Health & Wellbeing Collaborative.   
She finds that working with different organisations we can help each 
other and feed each other information, which is for everyone’s benefit.   
It enables us to make sure that the correct information is being passed 
on. 

She also works with Friendship at Home and West Marsh Community 
Centre Over 50’s Club.   Again, she is able to pass on information about 

the excellent work we are doing within Link, which benefits the whole 
community.   We can also receive information from people to pass on to 
LINk. 

Jenny Smith is a member of the LINk 

Governing Body and is an Enter & View 

Representative  
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Ruth Finch was a member of the LINk Governing 

Body and an Enter & View Representative. Ruth is 

an ex-nurse who is passionate about improving 

health care services. 

Sally Bemrose was a Governing Body 

member and a voice for carers. 

Unfortunately, sometimes we have to say goodbye to Governing 

Body members.  This can happen for various reasons including 

personal circumstances so we’d like to say a big thank you for 

all their hard work and support.  

We wish you all the best and you are always welcome! 

Thank you for your support 

Bob Abbey was a member of the LINk Governing 

Body and one of our Enter and View Representatives. 
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In 2012, our total LINk Membership grew to 764, with 515 LINk 

Members and 159 Interested Parties. We have a total of 14 Governing 

Body members led by our Chair, Ian McDonald.  Joint working is a high 

priority for LINk both in this area and with our neighbours. We meet 

regularly with Who Cares (North Lincolnshire LINk) and staff meetings 

between Who Cares, North East Lincolnshire, ERYLINk (East Riding 

LINK) and Hull LINks take place on a regular basis to work more closely 

and share good practice for the benefit of our community.  

LINk GB members currently sit on the following boards: 
 

Care Trust Plus Board 
NL&G Council of Governors 
NL&G Nutrition Strategy group 
NL&G Falls group 
Multi-agency Transport group 
The Cancer Collaboratives 
The Falls Collaborative 
Older People’s Health and Wellbeing Collaborative 
NAViGO Membership Board 
Healthier Communities 
NHS Humber Cluster 
Dementia Forum 
Transforming Community Equipment Services steering group 
 

We have continued our Enter and View work monitoring the standards of 

care provided in North East Lincolnshire and we are about to begin a 

specific stream of work in partnership with Northern Lincolnshire and 

Goole Hospitals NHS Foundation Trust, Who Cares and ERYLINk. 

We are about to release our Older People’s DVD, which raises awareness 

of the services that are available in North East Lincolnshire for Older 

People as we found that local people often did not know about our 

partner’s work or the services provided for them. 

Our Successes and Achievements  

 We have achieved our level one Supporting Volunteers Award which 

demonstrates our commitment to our volunteers and the            

experience we provide them. 

What We Achieved 



15 

 

 We have been working towards Healthwatch as part of our Pathfinder 

status, including running a consultation on what the general public 

expect of North East Lincolnshire Local Healthwatch. 

 We have launched a Dementia subgroup which looks at the provision 

of dementia services in North East Lincolnshire. 

 We have created a new website which is more accessible and          

user-friendly. 

 We have done a Policies and Procedures Annual Review – We have 

completed our annual review of our policies and procedures and our 

Chair has designed and implemented updated document control 

procedures. 

 We successfully completed our Supporting Volunteers Award Level 

One. The  Supporting Volunteers Award (SVA) is a quality assurance 

assessment scheme that ensures that organisations have the 

appropriate governance in place to take care of their volunteers and 

make volunteering a positive experience for everyone. 

 

Challenges and Issues  

 Our challenges this year have been to retain commitment and 

enthusiasm from our LINk members following a cut in our budget 

and the announcement that LINks are to be abolished.  

 

LINK is an independent service set up to involve local people, groups and 

organisations to enable them to have the opportunity to have their say 

about how health and social care services are planned, run and          

improved.  
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Enter & View 
Enter & View representatives are working in partnership 

with Who Cares (North Lincolnshire LINk)  and ERYLINk 

(East Riding LINk) at the request of Northern Lincolnshire 

and Goole Hospitals NHS Foundation Trust; the aim of the work is to gain 

independent feedback from service users about Dignity and Respect 

within the hospitals. The clinics that were selected for the piece of work 

at the local hospital, Diana Princess of Wales Hospital, were General 

Medicine, Rheumatology and Orthopaedics. The unannounced visit took 

place in October 2012. Another visit is being arranged to talk to service 

users about their opinions on Nutrition at the Hospitals. This work is 

likely to continue into 2013. 

 

Following on from the Privacy and Dignity in Care Homes work last year 

there were a further 6 Care Homes visited during the last six months. 

This work will continue into next year. 

 

This year the team have visited GP Surgeries and Health Centres; the 

majority of these premises have been based in new buildings. There was 

one Medical Centre around which serious concerns were raised. The 

remaining premises are all of an equally high standard.  

 

On visits representatives looked at a range of issues, from health and 

safety to opinions of staff/ service users. Each report is sent to the 

practice manager for comment prior to publication. 

Total Enter and View Visits Made: 11 

Care Homes Visited: 7 
GP Surgery/ Medical Centres Visited: 1 
Other agencies: 3 
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IN TRAINING 

Marie Fitzgerald, Carol Marshall, Trevor Knight, Andrea Burdett and 

Sheila Blake are currently undertaking their training to become Enter & 

View Representatives. 

Enter & View Representatives 

We currently have ten trained members who are authorised members of 

our Enter & View team. 

Bob  

Abbey 

April  

Baker 

Jenny 

Smith 

Stephen 

Blackburn 

Ruth  

Finch 
Elaine 

Flower 

Maralyn  

Fox 

Linda  

Green 

Ray  

Oxby 

Pat 

Schofield 

You said: Enter & View is important  

We did: We trained more Enter & View 

reps so that we can take on more 

Enter & View work in our community. 
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Enter and View 

NEL LINk is recruiting representatives for its Enter and View programme. 

Enter and View is the LINk’s programme of inspection of health care 

premises and social care premises to make sure everything is going 

well.   
 

What does it involve? 

Enter and View representatives might go into a doctor’s surgery or a 

care home, looking at issues such as health and safety, ‘customer 

service’, communication,  waiting times as well as any specific issues 

that have been raised with the LINk.   Enter and View visits are always 

done by a small group, never one person and it should only take an hour 

or two. One person from the group will then write up a report. 
 

Will I get training? 

Yes, we provide training and CRB checks for Enter 

and View representatives.  We train our reps in 

Communication, Report Writing, Auditing, Mental 

Health and Health and Safety as standard. 
 

What’s expected of me? 

We expect you to attend the training and attend 

Enter and View visits that you agree to and that 

have been booked for 

your availability. 

For each visit, one rep will 

write a report and all the 

reps will read the report 

and give their input. 

Do you want to have your say and make sure that health 

care and social care premises are inspected?  
 

Become an Enter & View Rep! 
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The LINk Governing Body realised that there are a lot of services 

for Older People in North East Lincolnshire but that a lot of 

people don’t know about them or are confused by the variety of 

services out there. 

 

Spearheaded by Governing Body member, Sylvia Leary, the LINk began 

working with the Falls Collaborative to figure out what was needed on 

the DVD.  We covered a wide range of Older People’s services, for 

advice, information or support on a variety of health, social care, 

wellbeing, safety, support and social inclusion services, including:   

Older People’s DVD 

 Trading Standards 

 Safeguarding Adults 

 Safer Communities 

 Humberside Fire and Rescue 
Service 

 Cruse Bereavement 

 Alzheimer’s Society 

 Diabetes and MacMillan nurses 

 Mind Works Mental Health 
Project 

 Supporting People 

 Volunteer Centre 

 Friendship at Home 

 Dial-A-Ride 

 Phone ‘N’ Ride 

 Carers Centre 

 Health Trainers 

 Home Energy Team 

You said: We don’t know what 

services there are for Older People  

We did: We put together a DVD with 

as many services as we could find and 

let them tell you all about themselves. 
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There has been a lot of work locally around Dementia and the 
provision for those with the condition and their families.  

 

As well as working with the Alzheimer’s Society, the North East 
Lincolnshire Carers’ Centre, NAViGO and Northern Lincolnshire and Goole 
Hospitals NHS Foundation Trust, we have begun a subgroup that looks 
specifically at where the gaps in provision are occurring.  Whilst there is 
some fantastic work going and some extremely dedicated staff, it is not 
all in the same place and often different areas are unaware of each 
other. 

 

The Dementia subgroup has been gathering feedback from many 
different sources and has met with other stakeholders such as A3 (Adult 
Social Care).  The subgroup has completed visits to the following places: 

 Ace Home Care Domiciliary Care Providers 

 Bert Boyden Health and Wellbeing Centre 

 Curzon Centre Health and Wellbeing Centre 

 Huntleigh Lodge Care Home 

Dementia subgroup 

You said: Dementia services are 

disjointed and hard to navigate. 

We did: We started a group to 

research what dementia services 

existed and where there are gaps. 
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Health Trainers are a free service to 

help people achieve their health goals.  

They do this by meeting one-to-one 

with their clients to give them 

support, information and guidance to 

help them towards their goal. 

 

The Health Trainers also signpost 

clients to local services, support other 

health services, provide health related 

training, facilitate health drop ins/

groups in the community, accompany 

clients to health-related events (like 

walking groups) and run stands 

promoting a healthy lifestyle. 

Health Trainer Service 

The LINk was commissioned 

to lead a consultation with 

clients of the Health Trainer 

service to evaluate and 

feedback the findings to the 

manager.  We produced a 

questionnaire to help our 

mystery shoppers think 

about the service they 

received from the Health 

Trainers. 

Patient Participation Groups 
In the last year we have attended as many Patient Participation 

Groups as possible and submitted a Request for Information. 

 The LINk had questions about the community engagement of patients 

by the new Medical Centres throughout North East Lincolnshire where 

several GPs have merged under one roof. We were interested to know if 

they had the same commitment to give their patients a voice on the 

service they received and we wanted to know if they had actively 

listened to their patients more since the recent changes.  

One of the concerns raised was 

whether or not any GPs who hadn’t 

merged gave the same level of 

community engagement with their 

patients and allowed them the 

opportunity to voice their concerns 

on the service they received. 

Requests For 

Information 
We have made no requests for 

information in this period 
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Engaging the Black and  

Minority Ethnic Community 
We have links with York Housing Association and with Communities 

Together, both of whom we support through attending their events and 
by raising awareness of the support available to their client groups. 
 
We also support Migrant Health Needs Assessment from the North East 
Lincolnshire Care Trust Plus.  The aim of the Migrant Health Needs 
Assessment has been to assess the health needs of migrants in North 
East Lincolnshire which is becoming increasingly important as the 
migrant population living and working in North East Lincolnshire rises.   

Tuesday 17th April — Extra Care Housing by Jake Rollin, North East 
Lincolnshire Care Trust Plus 

Tuesday 22nd May — Moving On Partnership by Nichola Armitage, 
Linkage 

Tuesday  19th June — LINk consultation on Local Healthwatch by 

the LINk staff 

Tuesday 17th July — Local Policing by Steve Lynn, Humberside 
Police and Community Learning Services by Jane Arnold, North East 
Lincolnshire Council 

Tuesday 21st August —Falls Physiotherapy by Irene Grainger, Care 
Plus Group and Home from Home Care project by Kevin Bond, 
NAViGO 

Tuesday 18th September —Open Door by Carin Pollexfen, Open Door 

and the Dementia Support by Emily Cross, Alzheimer’s Society 

LINk Monthly Meetings 2012 

You said: You enjoy our monthly 

meetings and find them interesting 

We did: We booked speakers on a 

variety of health and social care topics 
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The LINk has on going work which is 

aiming to increase our membership of 

people from different ethnic or cultural 

backgrounds. Of our local population of 

more than 157,000 people, only around 

2% are from ethnicities other than 

White British. We continue to promote 

LINk through promotional events and 

advertising. As you can see from the 

unknown totals in the tables people are 

reluctant to give out this information.  

ETHNICITY TOTAL 

Unknown 191 

African 2 

Asian or 

Asian British 

2 

Black or 

Black British 

1 

Chilean 1 

Indian 1 

White British 315 

White Other 2 

Demographic Information 

Everyone is welcome to 

attend our monthly meetings  

 

Please come along and meet 

other people who want to 

improve health and social 

care services. 

 

 
RELIGION TOTAL 

Unknown 277 

N/A 15 

None 43 

Prefer not to say 1 

Agnostic 1 

All faiths 1 

Anglican 1 

Atheist 2 

Baptist 2 

Christian 25 

Christian Nazarene 

Church 

2 

Church of  

England/ Wales/

Scotland/ Ireland 

118 

Independent  

Thinker 

1 

Jewish 1 

Latter-day Saint 1 

Messianic 1 

Methodist 5 

Muslim 1 

Pagan 1 

Protestant 1 

Roman Catholic 9 

Salvation Army 1 

Science 1 

Sikh 1 

Spiritualism 1 
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LINk in the media 

Here are some of 

the articles about 

LINk or our 

partnership work 

that appeared in 

local newspapers. 

Many thanks go to the Grimsby Telegraph and the Grimsby Post 

for allowing us to use their articles. 
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Your local LINk is funded by the Department of Health. The funding  

comes to us via the Local Authority, North East Lincolnshire Council. 

VANEL (Voluntary Action North East Lincolnshire) was contracted in 2008 

as the ‘host’ organisation for the LINk and provides on going support. 

LINks are now going to be funded until the end of March 2013. The host 

organisation is responsible for the financial management of the LINk and 

its accounts are audited annually as part of VANEL’s accounts. 

How We Spent Our Money 

The LINk employed 5 members of staff since April 2012: 

LINk Coordinator - 4 days per week 
LINk Administrator - 4 days per week 
LINk Marketing Assistant – 2 days per week 
LINk Healthwatch Assistant— 2 days per week 
Enter & View work stream Lead –1 day per week 

Income and Expenditure Analysis 

   Budget  Expenditure  Variance 

Staff: covers salaries, NI, & 
staff travel; administration 
& running costs, overheads  

£34,368.74 £33,819.00 -£549.74 

Management: staff 
training, supervision  

£3,525.00 £3,525.00 0 

LINk volunteer 
expenses  

£660.54 £1,500.00 £839.46 

LINk communication 
costs: Room hire, postage, 
project payments, printing 
& stationary 

£2,845.48 £2,576.00 -£269.48 

 TOTAL £41,399.76 £41,420.00 -£20.24 

Accounts for North East Lincolnshire LINk  

for 1st April 2012— 1st September 2012 

 Amount allocated to VANEL 2012 £42,500.00 

 Amount brought forward from 2011 £6,193.38  

 Total amount available 2012 £48,693.38 
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NEXT STEPS —  
LOOKING AHEAD FOR THE NEXT 6 MONTHS 

The LINk has a lot of work ongoing into 2013. Our Enter & View work 

will continue as part of both the Joint Work with NL&G, Who Cares and 

ERYLINk, our other Gaps in Dementia Services work is still on going. 

 

We are still working on the Enter & View work as part of our statutory 

duties. The Enter & View representatives have been adamant that this 

was the main work priority they felt they wanted LINk to continue with 

as it gave them an opportunity to have a real impact on local services 

and they felt it was the best way to show their commitment to local 

people in the community and who use these services as a way of 

ensuring services were of a good standard.  

 

We will still be having regular meetings with the LINk Governing Body 

until March 2013 whilst in the interim period before 1st April 2013.  

 

By 1st April 2013 local Healthwatch will replace LINks across the UK. 

Local Healthwatch will be an all encompassing service that will act as a 

consumer champion for patient choice. LINk are working in partnership 

with the NELC to help in the transition period.  

 

If you would like to get involved or have an experience good or bad you 

want to tell us as part of this work come along to our monthly meetings 

at Corpus Christi Community Centre on Grimsby Road, Cleethorpes. The 

times and dates of our meetings can be found on the back of this report.   

Alternatively, you can ring us on 01472 315437 or go to our website at 

www.nellink.org.uk 

 

MAKE IT HAPPEN. 
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Developing Health & Social Care 

services around you 

Upcoming LINk  

Monthly Meeting  

dates for 2012 
 

Time: 2pm – 4pm 

Venue: Corpus Christi Community 

Centre, Cleethorpes, DN35 7LJ  
  

 Tuesday 16th October 

 Health and Wellbeing 

Strategy 

 Chronic Obstructive 

Pulmonary Disease 

Tuesday 20th November 

 Care4All 

 Safeguarding Children 

Tuesday 18th December 

 Christmas Party 

 

If you become a member you give the LINk more 

power to influence changes that matter 

Please show your support for the work we are 

doing by signing up and becoming a member  

by calling us on 01472 315437  

or online at www.nellink.org.uk 
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THANK YOU 

There are a lot of people groups and organisations without whom 

we wouldn’t be able to continue our work.  We owe all of these 

people a huge debt of gratitude for their on going support and 

dedication to our mission. 

 

The LINk is nothing without its members.  None of the work we do 

means anything unless it comes from the members and the community.  

So thank you, to every single member of North East Lincolnshire LINk.  

 

Thank you to our Governing Body members without whose hard work 

and direction, the LINk would accomplish little. 

 

Thank you to our host organisation, Voluntary Action North East 

Lincolnshire for all the support and guidance they have given us over the 

years.  We couldn’t do it without you. 

 

We would like to thank the North East Lincolnshire Council for working 

so closely with us.  

 

Thank you to the Grimsby Telegraph and the Grimsby Chronicle for 

allowing us to reproduce their articles and photographs in this report.  

 

Thank you to all our partners and associates for working with us.  We 

would thank all of those organisations we work with but the list wouldn’t 

fit on the page!  

 

Together, we can make North East Lincolnshire a better place.  A 

better place to live, a place that provides excellent care for its 

residents when they are at their most vulnerable. 

 

THANK YOU. 


