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OUR MISSION 

 

The NEL LINk has statutory 

powers that allow it to work 

with other groups and 

organisations to improve local 

Health and Social Care 

services for the benefit of 

everyone. 
 

We believe the community should 

be involved in local services and 

have your say, your way. 

Contact Details of the 

Host Organisation: 

VANEL (Voluntary Action 

North East Lincolnshire) 

Address: 14 Town Hall Street,   

Grimsby, DN31 1HN.  

Email: enquiries@vanel.org.uk 

Tel: 01472 231123 

www.vanel.org.uk 

Chief Officer: Paula Grant 

http://www.facebook.com/NELHW
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Final Thoughts on the 

Achievements of North 
East Lincolnshire LINk 

 

 

A large part of my professional life was concerned with statistical 

analysis and the measurement of outcomes using quantitative data. I 
am, therefore, a man who is comfortable with numbers. More than that, 
I trust numbers; I can see the patterns in them and draw out the truths 
they have to tell me. So, in reminiscing about the achievements of North 
East Lincolnshire LINk, it might be expected that I would look to 
numbers to justify my choices. Indeed it would be easy to chart the 
growth in membership, or count the “enter and view” visits made, the 
reports written and submitted, and the recommendations acted upon. In 
my personal view, however, the outstanding achievement lies in an area 

which cannot be easily quantified: the LINk brought people together. 

As might be inferred from the name, local involvement networks were 
intended from the start to be broadly based in the local community, 
bringing together a wide range of organisations and individuals. In North 
East Lincolnshire that intention has been fully realised as may be shown 
by the continued vitality of the monthly meetings. Moreover, those 
meetings have benefitted from the attendance of local health service 
providers and commissioners, both as guest speakers and 
representatives of their organisations. This has been of benefit to both 

sides. The local community has had the opportunity to interact with and 
challenge senior figures in health care, and managers have been able to 
gain immediate feedback on their plans for the future of the services 
they control. It is a testament to the character of the people of North 
East Lincolnshire in general, and LINk members in particular, that these 
discussions have taken place in an atmosphere of mutual respect and 
good humour. 

North East Lincolnshire Healthwatch will replace the LINk on 1st April 
2013. In many respects the details of the functioning of the new 
organisation are still unknown: no doubt it will develop as it grows. No 
matter what its format, however, it is my fervent wish that it enjoys the 
same enthusiasm, support and commitment of the people of North East 
Lincolnshire with which the LINk has been blessed. 
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Stephen Blackburn is on 

the LINk Governing Body 

and is an Enter and View 

Representative 

During the time I have been a Governing Body member I have also been 
an Enter & View Rep. Not only has that that enabled me to meet some 
great people, I have learnt a lot along the way. 

I have also gone out to a number of events locally to help promote the 

LINk and recruit new members. This is something that I thoroughly 
enjoyed. 

It has been a pleasure to work as part of such a lovely team, both past 
and present, and to have your efforts appreciated. 

 I hope to be able to continue supporting the new Healthwatch. 

 Pat Schofield is an Enter and View 
Representative and sits on  

NAViGO’s Board on behalf of the LINk. 

 

I have happily been involved with 
Navigo for some years now. I enjoy the 
discussions that take place and feel my 
views are listened to.  

I have been involved in Enter & View 
and have been impressed by the 
dedication of the LINk staff. 

 

 
Meet NEL LINk’s     

Governing Body 
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Andrea Burdett is a governor of LINk and an 

Enter & View Representative. Andrea is a Project 

Worker for the Older People’s Health and 

Wellbeing programme 

I have been a member of the LINk and a 
Governing Body Member for a number of years 
now. More recently I have trained as an Enter & 

View Representative, and have made an Enter and 
View visit. 

 

During that time I have been involved in tackling social isolation 
amongst our older community members with the opening of 16 social 
clubs (that are totally self-sustaining) around Grimsby Cleethorpes and 
the neighbouring villages.  

The clubs for 50+ aim to improve the health & wellbeing of older 

people.  The clubs offer friendship and support which reduces isolation. 

They offer many different activities from Tai Chi, Shibashi, Chair Based 

exercise and New Age Kurling which lead to better physical health better 

mental health and  increases the capacity to engage in life and reduce 

dependence on others. The Older People’s Health & Wellbeing 

Programme conduct their winter initiative “Snug as a Bug” every winter.  

By engaging with older people at flu clinics, social clubs and anywhere 

that older people come together they offer advice on keeping warm well 

and safe in the winter months. We all feel the chill in winter, but cold 

weather can lead to more serious health problems for older people.  

With the information the collaborative gives out our aim is to help older 

community members get through the winter by taking up their free flu 

injections, offering advice on benefits, offering a free home fire safety 

visit, and offering advice on disabled adaptations 

in their homes by working in partnership with the 

home energy team and the hot spot scheme. 

 

I have thoroughly enjoyed my time  

as part of the LINk  
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After retiring from the NHS I joined the LINk to continue my interest  

and involvement in health and social care provision. I was welcomed into 
the group and have enjoyed working with members and listening to the 
many interesting speakers that have been to our open public meetings. 

 

I have had the privilege of being a member of a dedicated group of LINk 
members who have worked with and on behalf of the public, to raise 
awareness of services available to them and with the aim of improving 
standards of care to all who live in our area. 

 

I have enjoyed being involved in several work streams such as Enter and 
View visits to Care Homes, Medical Centres, Day Care Centres and the 

local hospital. These visits focused on issues such as privacy, dignity and 
respect; hospital nutrition; outpatient services; safeguarding and 
Dementia services. 

 

We have worked in collaboration with other voluntary groups and service 
providers to learn from each other and represent the interests of 
individuals as well as the wider public; I would like to think that we have 
made a difference, leading to joined up thinking to provide a holistic 

approach to care provision for each individual, whatever their needs. 

 

My time with the LINk has not only been enjoyable but educational and I 
would like to thank all the staff of the LINk office, the Governing Body 
and my fellow members for their dedication and friendship. 

Elaine Flower is an Enter and View 

representative.  Her interests include Privacy 

and Dignity;  Infection Control; and Hospital 

Nutrition  
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      As LINK moves into Healthwatch North East  
      Lincolnshire, I can look back and think what  
      good work has been achieved in Health & Social 

      care. I feel proud to have part of the last four 
years. Meetings have always been open and forthright, with good 
exchanges of views. 

Being an Enter and View Representative has been especially interesting 
for me, as it plays a big part in my Voluntary Role. 

I am really looking forward to what lies ahead and hopefully I will 
continue working with a group of nice people. 

Maralyn Fox is a passionate supporter of 

the LINk. She is an Enter & View 

Representative interested in Privacy and 

Dignity and the needs of Older People. 

Jenny Smith   is a member of the LINk 

Governing Body and is an  

Enter & View Representative  

Having been with LINk since it began I have worked hard on  behalf of 
people in the community. I have a strong interest in Privacy & Dignity 
and the needs of Older People. As a representative of Enter & View I feel 
we have achieved a great deal and are respected by various Social    
Enterprises.  

I am a member of the Older People’s Health & Wellbeing Programme, 

which fits in well with the work we do. I am also part of the NEL        
Dementia Forum and have helped with Dementia projects on behalf of 
LINk.   I hope that we will be able to continue our work for the         
community. We have all worked very well as a team. 
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This is the time to say what has been happening 
during my four years with LINk.  So much that it 

would take more than a few paragraphs.  I have 

attended many Events to interact with the Public to find out what they need 
from Health and Social Care Services.  What has been either good or bad 

experiences for them and what would they like to be improved on or indeed 

introduced.  One's Health and wellbeing is of vital importance to lead a full and 
happy life.   

 

Those who work in services to help members of the community, both young 
and not so young, to stay healthy or help them back to full health where 

possible are mostly dedicated and motivated caring individuals. Although some 

others do play an important role in the health and wellbeing of the whole 
community in less obvious ways like working in the Transport Sector and the 

many forms of this such as, The Ambulance Service, Dial a Ride, Phone and 

Ride, Community Transport, Taxis, Public Transport and many other ways of 
keeping the flow of life for ever interacting with one another.  

 

I have helped to find out what citizens require to get them to and from Medical 
Centres, Clinics, Hospitals, Dentists, and Centres relating to Health and Social 

Care.  In these times of financial restraint in all areas of people's lives 

Transport has been very hard hit.  Those who are not able to access transport 
to even get them to doctor's appointments or Day Centres or even  

Social Events risk bouts of isolation and perhaps depression not at all good for 

their wellbeing. They may put visits to their GP off making their health worse 
and more difficult to treat and it may become life threatening. This issue needs 

constant attention. LINk has tried to address Transport issues with some 

success over the four years along with other Groups and Services. LINk of 
course has been a channel a way through to voice your concerns and the new 

Healthwatch will be there to carry on with giving all the community a voice and 
acting upon it.  

 

I would like to express my thanks and gratitude to all those whom I have 
worked alongside in all services relating to not only Transport but Enter and 

View and The Dignity and Respect Teams.  Lastly I wish Healthwatch every 

success in all their endeavours to serve the community with its diverse needs 
for a healthy and happy future.       

Linda Green is a governor of LINk and an Enter 

& View Representative. Linda has been 

volunteering for over 25 years and is passionate 

about improving services for the local 

community. 
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Kay Houlder is a Governing Body Member and 

has a wealth of personal experience and is 

passionate about issues affecting over 50s 

     I have been  a long standing member of the LINk,  

     and a Governing body member.  I have very much  

     enjoyed working with LINk and especially the work I 

have carried out with dementia sub group. 

 I am sorry that the LINk  is coming to the end. 

 

 

April Baker is the Vice Chair of LINk, a 

Enter & View representative and a LINk 

representative on Diana Princess of Wales 

Hospital Falls Group.  

       Since I became a member of Link and   
       progressing to vice chair I have met many

       interesting people and heard various 

presentations on a wide range of health related subjects.  

I had been an Enter and View Representative with Community Health 
Council and then with Patient and Public Participation in Health      
previously where we had visited hospitals and doctors surgeries. it 
was not until LINk that I visited Care Homes and was pleasantly    
surprised with the amount of dedicated, caring and helpful people I 
met in the various homes I visited.  There are many people who work 

tirelessly to improve the lot of people who need care.  

Although sad that LINk is closing I look forward to moving on to 
Healthwatch where I hope we will continue to work together to try to 
improve health services in North East Lincolnshire. 



10 

 

Trevor Knight is on the LINk Governing 

Body and is currently our  representative 

on the Transforming Community Equipment 

Services Steering Group.  He has also 

undergoing his Enter & View training  

I have been a member of LINk since its         

formation and have been proud of the many 

things which have been achieved in that time. 

 

One of my particular interests has been patient safety and I have      

represented LINk on the Patient Safety Committee which was set up to 

encourage LINks to take an active role in promoting and monitoring 

safety within their NHS areas. 

Following this the LINk formed a Patient Safety committee made up of 

LINk members with particular interest in the safety of NHS patients  

within the North East Lincolnshire area. 

I was also involved as LINk representative with the Diana Princess of 

Wales Hospital on the Hospital discharge planning group and Discharge 

review group. 

Accidents to NHS patients, falls, incorrect treatment, wrongly             

administered medication etc. etc. are currently, nationally, around 

1,000,000 per year (recorded) and the consequences range from       

distress to the patients and relatives, through prolonged hospitalisation, 

to loss of life.  

We have seen recently in other parts of the country what can happen 

when hospitals do not put the welfare of their patients first and when 

public concerns are not addressed. 

I would like to pay particular tribute to Chris Harris who succeeded me 

as Chairman of the Patient Safety Committee and had a keen interest in 

safety within care homes where he had immense experience. 

The LINk has made strides towards a proper public participation with 

NHS providers in North East Lincolnshire in many areas and I would 

hope that the new Healthwatch will build on that work. 
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Sylvia Leary is a LINk Governing Body 

member , who worked on our Older 

People’s DVD, and improving Dementia 

Services 

     My story of my thoughts about the LINk over  

     the past 4 years. I have been a member with  

     LINk since day 1; we have had 3 different Chair 

                             persons, 2 different Co-ordinators, 100’s of 

projects, various passionate governing Body members, various 
LINk members, some stayed and some left and done some        
fantastic partnership working with a multi-agency approach! It has 
been a long productive journey. 
 

I have learned so much being part of the LINk, I have had the 
pleasure to work with some very inspirational and passionate    
people, and I am truly grateful for that.  When I first joined LINk it 
took me weeks to get the gist of what their aspirations were and 
what they wanted to achieve, after perseverance I continued to   
attend the meetings and I soon learned this was a very productive 
group that wanted to improve all aspects of Health and Social care 
with in North East Lincs and that was my goal long-term. Here is a 
list of what I felt did work 
 

Enter and View visits to Care Homes, Hospitals, walk- in Medical 
centres, Primary Care centres. Patient safety group. Transport     

reports. Dentistry reports. General promotion of LINk. Young/Older 
people’s DVD. Dementia and Mental health working groups 

 

What I felt we could have explored more of 

More integration with G.P’s and Health professionals 

Better working partnership with Pharmacists 

An understanding of disability/learning difficulty services 

College students representation 

We should have worked more closer with the PPI groups to         
encourage to bring their issues to the LINk 

Nutrition and Dietician areas needed to be explored in more depth 

Lack of Podiatry and chiropody reports  
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RELIGION TOTAL 

Unknown 306 

None 43 

Prefer not to say 1 

Agnostic 1 

All faiths 1 

Anglican 1 

Atheist 2 

Baptist 2 

Christian 25 

Christian  
Nazarene Church 

2 

Church of  
England/Wales/
Scotland/  
Ireland 

118 

Independent 
Thinker 

1 

Jewish 1 

Latter-day Saint 1 

Messianic 1 

Methodist 5 

Muslim 1 

Pagan 1 

Protestant 1 

Roman Catholic 9 

Salvation Army 1 

Science 1 

Sikh 1 

Spiritualism 1 

The LINk has had 14 new 

members in the last six months. It 

had on going work which was 

aiming to increase our 

membership of people from 

different ethnic or cultural 

backgrounds. Of our local 

population of more than 157,000 

people, only around 2% are from 

ethnicities other than White 

British. We continue to promote 

LINk through promotional events 

and advertising. As you can see 

from the unknown totals in the 

tables people are reluctant to give 

out this information.  

ETHNICITY TOTAL 

African 2 

Asian or 

Asian British 

2 

Black or 

Black British 

1 

Chilean 1 

Indian 1 

White British 318 

White Other 2 

Demographic Information 
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There has been a lot of work locally around Dementia and the 
provision for those with the condition and their families.  

 

As well as working with the Alzheimer’s Society, the North East 
Lincolnshire Carers’ Centre, NAViGO and Northern Lincolnshire and Goole 
Hospitals NHS Foundation Trust, we have begun a subgroup that looks 
specifically at where the gaps in provision are occurring.  Whilst there is 
some fantastic work going and some extremely dedicated staff, it is not 
all in the same place and often different areas are unaware of each 
other. 

The Dementia subgroup gathered feedback from many different sources 
and met with other stakeholders such as A3 (Adult Social Care), 
NAViGO, East Midlands Ambulance Service and Diana Princess of Wales 
Hospital.  The subgroup completed visits to the following places: 

 

 Ace Home Care Domiciliary Care Providers 

 Bert Boyden Health and Wellbeing Centre 

 Curzon Centre Health and Wellbeing Centre 

 Huntleigh Lodge Care Home 

 

We now have a copy of our Report available either by emailing 
liz@vanel.org.uk, or go to our website www.nellink.org.uk to see a 
copy online. 

Dementia subgroup 
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In honour of  

Christopher Harris. 

 

 

 

 
Christopher passed away on the 31st December 

2012. 

Christopher Harris was on the LINk Governing Body 

and had a number of years of experience working in the 

care sector. 

Chris had been attending LINk for over 3 years. He had 
an interest in the care sector and health and safety.  He 

found the speakers at our monthly meetings very 
interesting. Chris had been looking forward to the future 
of community engagement in health and social care.  

 

All money raised on Tuesday 12th March 2013 will be 
donated to the Intensive Therapy Unit at Diana, Princess 

of Wales Hospital in memory of Christopher Harris. 
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The LINk Governing Body realised that there are a lot of services 

for Older People in North East Lincolnshire but that a lot of 

people don’t know about them or are confused by the variety of 

services out there. 

 

Spearheaded by Governing Body member, Sylvia Leary, the LINk began 

working with the Falls Collaborative to figure out what was needed on 

the DVD.  We covered a wide range of Older People’s services, for 

advice, information or support on a variety of health, social care, 

wellbeing, safety, support and social inclusion services, including:    

 Trading Standards 

 Safeguarding Adults 

 Safer Communities 

 Humberside Fire and Rescue Service 

 Cruse Bereavement 

 Alzheimer’s Society 

 Diabetes and MacMillan nurses 

 Mind Works Mental Health Project 

 Supporting People 

 Volunteer Centre 

 Friendship at Home 

 Dial-A-Ride 

 Phone ‘N’ Ride 

 Carers Centre 

 Health Trainers 

 Home Energy Team 

 

To obtain a copy please either 
email liz@vanel.org.uk who will 
be happy to post one to you or 
telephone the LINk staff. 

Older People’s DVD 
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Enter and View 
Enter and View representatives are working in partnership 

with Who Cares (North Lincolnshire LINk)  and ERYLINk 

(East Riding LINk) at the request of Northern Lincolnshire 

and Goole Hospitals NHS Foundation Trust; the aim of the work is to gain 

independent feedback from service users about Dignity and Respect and 

Nutrition within the hospitals. The clinics that were selected for the piece 

of work were at the local hospital, Diana Princess of Wales Hospital.  

 

This Joint Working allowed the Enter & View representatives to work 

together for the benefit of assessing local services across the board. It 

has given us the chance to voice your concerns and we hope this will 

continue forward into Local Healthwatch come 1st April 2013. 

 

Following on from the Privacy and Dignity in Care Homes work last year 

there were a further 6 Care Homes visited during the last year. 

 

This year the team have visited GP Surgeries and Health Centres; the 

majority of these premises have been based in new buildings.  

 

On visits representatives looked at a range of issues, from health and 

safety to opinions of staff/ service users. Each report is sent to the 

practice manager for comment prior to publication. 

Total Enter and View Visits Made: 9 

Care Homes Visited: 6 
GP Surgery/ Health Centres Visited: 3 
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Enter and View Representatives 

We currently have twelve trained members who are authorised members 

of our Enter and View team. 

April  

Baker 

Jenny 

Smith 

Stephen 

Blackburn 

Elaine 

Flower 

Maralyn  

Fox 

Linda  

Green 

Pat 

Schofield 

Sheila  

Blake  

Marie 

Fitzgerald 

Carol 

Marshall 
Trevor 

Knight 

Andrea 

Burdett  
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What We Achieved 
In 2013, our total LINk Membership grew to 764, with 515 LINk       

Members and 159 Interested Parties. We have a total of 14 Governing 

Body members led by our Chair, Ian McDonald.  Joint working is a high 

priority for LINk both in this area and with our neighbours.  

We meet regularly with Who Cares (North Lincolnshire LINk) and staff 

meetings between Who Cares, North East Lincolnshire, ERYLINk (East 

Riding LINK) and Hull LINks take place on a regular basis to work more 

closely and share good practice for the benefit of our community.  

 

LINk GB members currently sit on the following boards: 
 

Care Trust Plus Board 
NL&G Council of Governors 
NL&G Nutrition group 

NL&G Falls group 
Multi-agency transport group 
Meridian Health Steering Group 
The Cancer Collaboratives 
The Falls Collaborative 
NAViGO Membership Board 
Healthier Communities 
NHS Humber Cluster 
Dementia Forum 
Transforming Community Equipment Services steering group 
 

We have continued our Enter and View work monitoring the standards of 

care provided in North East Lincolnshire. We are releasing our Report 

working in partnership with Northern Lincolnshire and Goole Hospitals 

NHS Foundation Trust, Who Cares and ERYLINk. 

We are releasing our Older People’s DVD at our celebration event on the 

12th March 2013, which raises awareness of the services that are  

available in North East Lincolnshire for Older People as we found that  

local people often did not know about our partner’s work or the services 

provided for them. 
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Our Successes and Achievements  

 

 We have achieved our level two Supporting 

Volunteers Award which demonstrates our 

commitment to our volunteers and the  

experience we provide them.  

 We are releasing our Report by the Dementia subgroup which looks 

at the provision of dementia services in North East Lincolnshire. 

 Our Older People’s DVD is completed and we will hand copies out at 

our celebration event on the 12th March. 

 We have completed our Bi Annual Report for 1st October 2012-31st 

March 2013.  

 We have spent time assessing the Outcomes and evaluating the 

work we have completed for Enter & View in this last year. 

 

Challenges and Issues  

 Our challenges this year have been to restrain ourselves from taking 

on too much work at a time when it should be winding down. We 

have stayed committed to completing the on-going pieces of work 

before LINks end on 31st March 2013.   

 

LINK is an independent service set up to involve local 

people, groups and organisations to enable them to 

have the opportunity to have their say about how 

health and social care services are planned, run and          

improved.  

 

Requests For Information 
 We have made no requests for information in this period 
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THANK YOU 

There are a lot of people groups and organisations without 

whom we wouldn’t be able to continue our work.  We owe 

all of these people a huge debt of gratitude for their on 

going support and dedication to our mission. 

 

The LINk is nothing without its members.  None of the work we do 

means anything unless it comes from the members and the community.  

So thank you, to every single member of North East Lincolnshire LINk.  

 

Thank you to our Governing Body members without whose hard work 

and direction, the LINk would accomplish little. 

 

Thank you to our host organisation, Voluntary Action North East 

Lincolnshire for all the support and guidance they have given us over the 

years.  We couldn’t do it without you. 

 

We would like to thank the North East Lincolnshire Council for working 

so closely with us.  

 

(Thank you to the Grimsby Telegraph and the Grimsby Chronicle for 

allowing us to reproduce their articles and photographs in this report.)  

 

Thank you to all our partners and associates for working with us.  We 

would thank all of those organisations we work with but the list wouldn’t 

fit on the page!  

 

Together, we can make North East Lincolnshire a better place.  A 

better place to live, a place that provides excellent care for its 

residents when they are at their most vulnerable. 

 

THANK YOU. 


