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1 Introduction 
 

North East Lincolnshire Council (NELC) had already contracted 
(VANEL) Voluntary Action North East Lincolnshire to be the host for 
the LINk in 2008. In March 2009 the formal Launch of the NEL LINk 
for North East Lincolnshire took place with a public day at the Central 
Hall in Grimsby. The key LINk goal: to enable all members of 
the public to influence the quality of local health and social 
care. Members were elected to form the governing body, which in 
turn were responsible for producing a constitution and guidelines for 
all members conduct and objectives. 

 
          A determined recruitment drive was then initiated. One of the 
few problems we have encountered in recruiting new members is in 
part due to the fragmented area of North East Lincolnshire, and to 
the fact that the general public shy away when it comes to travel 
from outlying area’s. Various events have been attended where we 
have actively addressed membership. Our Young People’s ‘SPEAK 
OUT’ DVD was used as part of the National FORSTERS Campaign.  
The actual membership at this moment in time stands at 246. And 
we will continue to address this as we progress. 
 
          During the past year we have successfully completed 
investigations and issued reports on Hospital Discharge, Dentistry, 
and Transport. All of these have been done to an extremely high 
standard and the Leads in these should be highly commended. It 
doesn’t stop here however we are constantly discussing other 
activities which may require our attention. I am also pleased to 
report that we have completed a DVD with the participation of the 
young people aged 13-24 years, who have been encouraged to have 
an interest in the way Health and Social care is managed locally. 
 
          A lot of work goes on behind the scenes which may not always 
be noticed in the every day working of the LINK, for instance we have 
formed a very successful relationship with North Lincolnshire (Who 
Cares) LINK and we hold regular meetings to discuss various 
matters. We hold regular meetings with the Care Trust Plus and have 
an input into the foundation trust. 2010 will it seem be a challenging 
year but I am sure with the members we have and the enthusiasm 
from both the members and host support staff we will go on to even 
better things. 
 
Ray Waters (NEL LINk Chair) 
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2 Contact Details 
 
The LINk Office is now based at 154a Victoria Street Grimsby, North 
East Lincolnshire, DN31 1NX, Tel: 01472 315437, Mob: 07930 101 
907, Fax: 01472 231122, Email: link@vanel.org.uk or visit online 
www.nellink.org.uk 
 
The Host contact details are: Voluntary Action North East 

Lincolnshire (VANEL)  
                                    14 Town Hall Street 

GRIMSBY 
DN31 1HN 

 
Tel: 01472 231123 
Fax: 01472 231122 
Email: enquiries@vanel.org.uk 
www.vanel.org.uk 

 
Voluntary Action North East Lincolnshire Registered Charity Number: 
10002624 
 
Chief Officer: Paula Grant 
 
NEL LINk Staff Members 
 
LINk coordinator: Penny Burton   
 penny@vanel.org.uk 
 
Assistant LINk coordinator: Karry Stones  
 karry@vanel.org.uk 
 
LINk Administrator: Kirstie Logan   
 kirstie@vanel.org.uk 
 
LINk Administration Assistant : Hayley Hamilton
 hayley@vanel.org.uk 
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3 NEL LINk Background 
 

The North East Lincolnshire (NEL) LINk welcomes involvement from 
all individuals of all ages, groups or organisations within the North 
East Lincolnshire area.  
 
The NEL LINK has an elected Governing Body, one Chair Mr Ray 
Waters, one Vice Chair, Mr George Baker and up to 18 Members. 
They make decisions regarding all aspects of the LINk including 
workstreams and promotional events. They represent both 
themselves and or various voluntary and statutory organisations in 
the area. They promote the ongoing work of the LINk, and inform 
their local community about LINk activities and get involved in 
research on behalf of the LINk. The LINk Governing Body and LINk 
meetings take place monthly. Ray Waters was elected Chair of the 
NEL LINk on the 8th March 2009. The current Governing Body 
members are: 
 

Ray Waters (Chair) George Baker (Vice Chair) 

April Baker Stephen Blackburn 

Eileen Blanchard (Lead for Health 
Commissioning and Primary 
Health Care) 

Alan Burley 

Cherie Duffy Maralyn Fox 

Linda Green (Lead for Secondary 
/ Tertiary Acute Care Health 
Provision & Patient Transport) 

Christopher Harris 

Kay Houlder Trevor Knight 

Jenny Loughran (TBC - Lead on 
Social Care Commissioning & 
Provision) 

Sylvia Leary 

Clair McDaid Susan Olds 

David Reynolds Pat Schofield 

Jenny Smith Linda Thomas (Lead for Mental 
Health) 

 
We are lucky in that we have a very proactive Governing Body 
and LINk Members, who have volunteered as much as they have 
been able and this has had a dramatic impact on the quality of our 
reports and recommendations from those reports. We have also 
worked very hard to engage younger people as we recognise that the 
impact we have on services will affect these young people for 
possibly the rest of their lives. We would like to thank the Young 
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People especially who got involved with our ‘Speak Up’ DVD and 
Young People’s Group, because without their help we would not have 
been able to make such an impacting film that highlights the issues 
for local young people and also explains how they can have a say on 
local services. 
 
Our LINk Website has now been completely updated and this will be 
continued throughout the year. We recognise the impact it is having 
with on line hits reaching over 6000. It has been developed 
specifically for all local individuals, groups, and organisations to give 
them a chance to become more involved with their LINk and ‘Have 
their Say’ on local health and social care services. We have also given 
the Young People a section of the website to develop for themselves, 
to give young people a chance to have a say on the website itself and 
what they want on there, but also to allow them to get involved with 
meetings and surveys through the website itself.  
 
The LINk Newsletter is Quarterly and goes out the first two weeks 
of March, June, September and December. We send it out to all the 
people on our mailing list whether postal, or email. Anyone can also 
read the latest up to date version online. A weekly information e-mail 
is also distributed to keep members informed of events, activities and 
information from the community. 
 
The ‘Enter and View’ representatives have completed their trained 
and their first visit will be at the Accident & Emergency Department 
at the Diana Princess of Wales Hospital (DPoW) in May 2010. 
 
The NEL LINk has adopted the Nolan Principles and a number of 
Governance documents are in place including ranging from the 
constitution to Enter & View policies. The NEL LINk continues to strive 
for an equal and diverse membership, and welcomes all members of 
the local community to get involved. Many of the groups that are 
involved with the LINk have a number of their own members who are 
kept informed of the work of the LINk and asked to feedback 
comments regarding issues or workstreams. We are very proud of 
our networking accomplishments and that we will actively engage 
with more groups when doing a particular piece of work. For 
instance, when engaging with younger people we contact all schools 
and colleges, youth centres, Youth Council and young people projects 
such as Vinvolved to contact young people to get involved. This work 
will be continuing over the next 12 months with the release of our 
Promotional DVD.    
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4 Membership 
Total LINk Membership 31/03/2010 
 

246 

Individuals engaged by LINk  270 

Groups engaged by LINk 23 

Organisations engaged by LINk 79 

Unknown 22 

Total LINk Members with Social Care Interest Only 
 

13 

Total Numbers of LINk Membership 
31/03/2009 

79 

 

Total Numbers Representing Ethnicity & 
Diversity of NEL population 31/03/2010 

 

Age    Young Adults up to 25 yrs  
         Adults under 65 yrs   
         Adults 65 plus 
Gender  Male 
             Female 
Ethnicity 
          White British 
          Asian or Asian British      
          Black or Black British 
          Chilean 
          African 
          Indian 
          White Other 
Religion 
        Christian Nazerene Church 

Christian 
Church of England/ Wales/Scotland/ Ireland 
None 
n/a 
Baptist 
Catholic 
Salvation Army 
prefer not to say 
Methodist 
Agnostic 
Anglican 
Muslim 
Roman Catholic 
Messianic 

33 
104 
39 
63 
130 
 
198 
2 
1 
1 
1 
1 
1 
 
2 
17 
85 
29 
7 
2 
2 
1 
1 
4 
1 
1 
1 
2 
1 
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Sikh 
All faiths 
Latterday Saint 
Protestant 

Disability 

1 
1 
1 
1 
1 

 

Participants 
 
 This number continues to fluctuate as participants become LINk 
Members. Participant numbers still involved with the LINk continue to 
increase.  
 
 
 
Within North East Lincolnshire there is a very low proportion of ethnic 
minority groups which is reflected in the LINk membership and 
illustrated by the below table. The following table illustrates the 
breakdown of the population by ethnic group as estimated in North 
East Lincolnshire in the mid-2007 population estimates by ethnic 
group:  

 

 

 Source: Mid-2007 Population Estimates by Ethnic Group, Office for National Statistics, 
www.statistics.gov.uk, © Crown Copyright 2009  

 
 
 
 

Total Participants on 31/03/2009 34 

Total Participants on 31/03/2010 137 

Chinese or Other Ethnic Group: Other  0.19 0.51       0.74 

 

Mid-2007 Population Estimates by Ethnic Group - %  

  North East Lincolnshire  Yorkshire and the Humber  England 

White: British  95.20 88.00  83.65 

White: Irish  0.38 0.62  1.12 

White: Other White  1.20 1.94  3.48 

Mixed: White and Black Caribbean  0.19 0.44  0.55 

Mixed: White and Black African  0.13 0.15  0.22 

Mixed: White and Asian  0.32 0.42  0.51 

Mixed: Other Mixed  0.19 0.27  0.41 

Asian or Asian British: Indian  0.63 1.48  2.58 

Asian or Asian British: Pakistani  0.38 3.43  1.77 

Asian or Asian British: Bangladeshi  0.13 0.37  0.69 

Asian or Asian British: Other Asian  0.19 0.46  0.66 

Black or Black British: Black Caribbean  0.13 0.49  1.17 

Black or Black British: Black African  0.44 0.69  1.43 

Black or Black British: Other Black  0.06 0.09  0.23 

Chinese or Other Ethnic Group: Chinese  0.25 0.66  0.78 
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5 About Our Community 
 

NEL LINk Annual Event March 2010 
The event was held in Immingham in North East Lincolnshire, on 8th 
March 2010, over 135 people turned out to Immingham Civic Centre, 
Immingham to learn more about health and social care in North East 
Lincolnshire, find out about local services, take part in our activities 
and celebrate the LINk’s First 
Birthday.  
  
            Our First Birthday Cake 

                             
Visitors were able to participate in                 
Chair Based Exercise Sessions, and 
Tai Chi Sessions, Face painting and 
much more.  

 
Once again we had ‘Bobby Bubbles’ 
a children’s entertainer on hand to 
attract young and old people alike. 
 
Many services where 
on hand to give 
advice and  
information including 

the Stop Smoking Service with ‘Mr Cig.’  
      
We also had local TV Image 
Studios there to film the 
event. Penny was  
interviewed by Andy from 
Compass FM radio. 
  

Chris Wilson Editor of the Young People’s‘ Speak Out’ 
DVD was on hand to film the Annual Event.  
                                        
Refreshments were served the whole time with 

homemade soup and rolls at 
lunchtime. Dessert was the LINk 
Birthday cake which didn’t last 
long and it was all eaten! Lots of 
happy faces! 
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Residents of North East Lincolnshire and keeping 
people informed 

 

Total people engaged by LINk during 2009/10 is 3400 and 
this is: 

Hospital discharge 
Dentistry surveys 
YP DVD 
Transport surveys  
Promotional Events  
The above does not include those people 
receiving our newsletter/ weekly updates, 
viewing the website, or spoken to members of 
the public. 

11 
1206 
30 
200 
1953 

How many people were from under represented or seldom 
heard groups? The list below represents the groups and 
organisations that represent at least 10-100+ people each.  

The Achilles Centre 
Shoreline Housing Partnership 
L & H Homes Grimsby 
Lincolnshire County Council 
North East Lincolnshire Libraries 
All Saints Church, Waltham 
Roundabout User Group 
Accord 
Older Peoples' Mental Health Service 
National Osteoporosis Society 
Crossroads 
Friendship at Home - 
Older people's Health & Wellbeing 
Programme 
Havelock Academy 
Leyton Healthcare No 1 Ltd 
Renaissance Shop 
Hereford Technology School 
Falls Collaborative 
Grimsby Samaritans 
Older People's Organisation 
Body Positive 
NE Lincs LGBT Forum 
Pharmaceuticals 
North East Lincolnshire Care Trust 
Plus 
NEL CTP - Specialist Health 

William Milson Day Centre 
CAB 
Second Avenue Resource 
Centre 
NELC - Cllr 
GNC - Grimsby Neighbourhood 
Centre 
Stroke Association 
Foresight 
Harbour Place 
GH Foundation - North East 
Linc Carers Centre 
Conservative PPC Grimsby 
Shalom 
Cleethorpes Memorial Hall 
Older People's Mental Health 
Services- Focus Group 
NELDA 
Haycroft Community Centre 
Humberside Fire & Safety 
Manager 
Assistant Director - 
Commissioning -CTP 
Friendship at Home Scheme 
William Milson Day Centre/ 
NELDA 
Parents in Partnership 
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Promotion Service 
Foresight 
Grimsby & Cleethorpes YMCA 
Open Door 
N E Lincs Mental Health Service 
Users Forum 
Crossroads 
Age Concern 
Carelink 
Directorate of Children’s Services 
Healthy Trainers 
Parkinson’s Disease Society UK 
Your Place 
LIONs 
Men's Health 
Mental Health 
ICAS 
Addaction 
Building Schools for the future 
Puffin 

Addaction 
East Midlands Ambulance 
Service (EMAS) 
Shoreline 
16+ 
Transforming Care 
Scope - face 2 face 
CHOICES 
Carers Team 
Food 4 Fitness 
PALS 
Immingham Forward 
West Marsh Community 
Centre 
Northern Lincolnshire & Goole 
Hospitals 
DAAT/ Roundabout 
Harbour Place Day Centre 
Your Place 
Harbour Place 

 
North East Lincolnshire is described as socially disadvantaged, and 
classed as a ‘Spear Head’ area. It has 180,000 people living in the 
area, and as such we owe it to them to provide the best service 
possible. In understanding the demographics of the area you have to 
acknowledge that this area works differently to other areas across 
Britain. We have worked hard to ensure our LINk Membership form is 
clear and easy to understand, that it allows people to provide us with 
relevant information, that it is succinct with our database.    
 
We have endeavoured to encourage local residents, groups and 
organisations to become involved with the LINk. We have put on 
promotional events such as the NEL LINk Annual Event. People are 
actively encouraged to give as much time as they can whilst still 
remembering they do the role voluntarily. LINk staff have played a 
key role in identifying new ways of engaging local people to get 
involved. We have continued with promotional events at such places 
as Diana Princess of Wales Hospital (DPoW), but we have attempted 
to broaden the field by recognising gaps in information and 
attempting to deal with the issue. We have continued to use a variety 
of ways to keep people informed of what we are doing including: 
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• Via the LINk Website www.nellink.org.uk, 
• LINk Quarterly Newsletter 
• LINk Meetings 
• Quarterly Reports 
• Joint working with other LINks including Meetings with North 

Lincolnshire LINk – Who Cares at LINk Liaison Meetings. 
 
We have taken part in many promotional activities throughout the 
year including attending Crowhill 
Neighbourhood Watch fete to 
attending West Marsh Community 
Day. 

 
The NEL LINk runs in fair and 
equal way. It has adopted the 
Nolan principles. We have 
attempted to make sure it is fair 
in its systems and procedures, 
and that it is diverse. We have 

attempted to include those people who may be classed as socially 
excluded by going out to meetings and groups to talk about how 
people can get involved as much or as little as they want. We have 
talked to North East Lincolnshire’s Council’s Supporting People’s 
Client Involvement Panel Meetings, and their Editorial Group. The 
Editorial group clearly were pleased with the work we were doing as 
they offered us a front page space in their Quarterly Newsletter.  
 
When we have come across an issue we have put together a plan 
that is both imaginative and original. Our database information told 
us we did not have many young people involved with the LINk. As 
such we took steps to alleviate this issue. We had at the same time 
received the National LINk DVD which gave us the idea to create our 
own local DVD. These included setting up a Young People’s Group 
that met weekly to develop, create and make a DVD for Young 
people by young people. This was promoted on our website and was 
picked up by FORSTERS to become part of the LINk National 
Campaign. The idea for the DVD was that it would teach other young 
people that they can have their say on health and social care 
services. We decided that once the DVD was finished we would take 
it to schools, colleges, youth centres and community groups to show 
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to other young people and ask them what they think of their local 
services.  
 

We took the opportunity 
 at the Annual Event 2010 to 
launch the Young People’s 

‘Speak Out’ DVD. 
 

A copy of the DVD if not included 
with this Annual Report, is 
available directly from the NEL 
LINk office ring direct on 01472 
315437. 

LINk Newsletters 
 

We continue to update local people about the work we are 
undertaking through our newsletter. It is one of our main 
promotional tools and again reflects all of the work we are currently 
involved in. We try to promote the LINk and our meetings at every 
opportunity and we include information about how to meet LINk staff 
and volunteers.   

LINk Website 
 

The website has been a success with over 6981 hits. We continue to 
keep it maintained and updated with all of our local work and reports. 
If you would like to see more information on any of the work we are 
involved with please feel free to access it via the website at 
www.nellink.org.uk 
 

Working with other Professionals 
 
The LINk is committed to long term working with other health and 
social care professionals to promote the work being done and also to 
invite inclusion and partnership working. Good working relations and 
reporting has continued to North East Lincolnshire Council (NELC) as 
contract managers of the LINk.  
 
The LINk continues to work with other professionals:  
 

• Voluntary Action North East Lincolnshire (VANEL) 
• North East Lincs Care Trust Plus (CTP) 
• North Lincolnshire & Goole Hospitals NHS Trust (NL&G) 
• East Midlands Ambulance Service (EMAS) 
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• Rotherham, Doncaster & South Humber Mental Health NHS 
Foundation Trust (R-DASH) 

• The Overview and Scrutiny Committee (NELC) 
• The Care Quality Commission (CQC) 
• FORSTER - the national campaigners for LINks 
• Other LINks regionally and nationally 
• The Department of Health (DoH) 

 
The top three most effective ways NEL LINk has used to 
engage local people that have yielded the most feedback are: 
 
1. Annual Events – both in different localities 
2. A stall in the main entrance of our local hospital on a regular basis 
3. Community Engagement Weeks 
 
How many people are satisfied that they were able to 
influence health and social care services through LINk? 
 
As part of our work, North East Lincolnshire Council (NELC) carried 
out a 360˚ Satisfaction Survey with all those people that have had 
any involvement with NEL LINk, including Members and Participants. 
Recommendations for the LINk Host organisation included only the 
following: 
 

1. Consult the members of the LINk of the time of the monthly 
meeting. 

 
This piece of work is currently being undertaken to ensure that all 
members are able to influence the day and time of the monthly 
meeting. 
 

2. Consider ways to increase membership involvement in 
budgeting setting. 

 
Since December 2009 financial matters have been discussed at the 
Governing Body meetings. Members are reluctant to take ownership 
of the financial side of LINk as they want to concentrate on 
influencing health and social care. 
 

3. Review the information provided by the Host organisations 
training evaluation forms against the results of the survey. Is 
there a need to improve? 
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Evaluation forms are provided after all training sessions to obtain 
feedback. Currently to date all feedback has been positive, however 
this needs to be maintained. 
 
What has been the most successful engagement activities to 
reach under-represented groups that have generated 
significant feedback? 
 

1. The young people’s work and DVD 
2. A summer fete in East Marsh, a highly deprived area of 

North East Lincolnshire 
3. Presentations to the local lesbian, gay, bisexual and 

transsexual  LGBT group 
 

Involvement with Stakeholders 

 

North East Lincolnshire LINk is keen to work with all stakeholders and 
other organisations to ensure that it is well recognised within the 
community and has good working relationships. 
 
The following activities demonstrate some of our involvement: 
 

• Participating in a project called Enterprise Collaboration & 
Interoperability (COIN) which is funded by the EU to develop an 
open source platform for people to use without the expense and 
complexity of licensing software from commercial sources such 
as Microsoft. 

• Involvement in a Safe Guarding Older People Review 
• Members responded to East Midlands Ambulance Service 

(EMAS) on their patient questionnaire design 
• Members attended a meeting regarding the proposed change in 

services for mental health as part of a consultation 
• Members at the monthly meeting were able to provide their 

comments on the Joint Strategic Needs Assessment (JSNA) 
produced by the CTP 

• Input into the wording of a patient information leaflet for The 
Gardens 

• Members took part in “The Big Care” Debate and the feedback 
received has been passed to the Department of Health 

• A joint leaflet has been produced by NEL LINK, the Care Trust 
Plus (CTP), East Midlands Ambulance Service (EMAS) and North 
Lincolnshire and Goole Hospitals NHS Trust (NL&G) identifying 
the role of each organisation and how people from the 
community can become involved. 
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• Our LINk has been involved in the work that the Care Quality 
Commission (CQC) has been undertaking around guidance for 
LINKs, and a member has been involved in the Dentistry event 
held in London. 

• A Learning Champions Event was jointly held across the Yorkshire 
and Humber region which included four LINks. 

• Part of the working group assisting the CQC in producing 
guidance for LINks. OSCi and other organisations to be able 
submit information to them about local health and social care 
providers and commissioners 

 

6 Training 
 

The NEL LINk is fortunate to be hosted by VANEL who provide various 
training courses at all levels throughout the year. We have had 
training course numbers agreed through the year and also our 
Members are very fortunate in being able to access any FREE training 
in other courses, if it helps to support them in being able to work 
with the LINk. Members have at times found this extremely useful in 
building their confidence levels first before taking on a particular role 
or piece of research for the LINk. Examples of training provided are 
IT skills from basis to advanced, minute taking, communication and 
also support provided to enable members to be CRB checked. 
 
The NEL LINk is a great believer in training in any form to help 
people understand the often complex work of health and social care 
services. It was agreed early on that a training matrix should be 
identified and LINk Members training needs assessed as soon as 
possible. A training programme was then identified for the following 
year. These are being delivered on a monthly basis at the monthly 
LINk meetings, and have included: 
 

• A talk by the Chair of the Overview & Scrutiny Committee 
• A presentation on the local Joint Strategic Needs Assessment 

(JSNA) with the opportunity to influence the report 
• Participation in the Democs game – “Who Sees What”. This was 

a game to assess opinions and make decisions on NHS Patient 
Records which were part of a national consultation.  

• The local council came to talk about their strategy ‘A good place 
to grow Older Strategy’ and how LINk members can be involved 
in supporting the strategy. 

• A gentleman, Mr Trevor Jarvis, who lives with Dementia visited 
to speak about his day to day life living with dementia. This was 
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a very moving and honest account, sometimes funny of how 
dementia affects people. 

• The Chief Executive of our local Care Trust Plus Jane Lewington, 
spoke to members about how the NHS works and the local 
situation. 

 
The list is ongoing and any member can make a request for a named 
speaker to attend to give a presentation on any health and social 
care related topic. Some people are asked to give informal talks, 
others to give full presentations. Every month our number of 
attendees increase as more and more people come along to the 
meetings and take part. 

 
The LINk Governing Body agreed the training for Enter & View 
Representatives was to include the following: 
 

• Mental Health Overview – what is happening locally? 
• Report Writing 
• Communications 
• Quality Audit 
• Regulations & Case Study and finally 
• Health & Safety  

 
The Quality Audit Training was actually put on twice, once for the 
Enter & View Representatives, and once for LINk Members as it was 
felt an important subject that everyone should have an opportunity 
to understand, as we all play a part in monitoring services whether 
on behalf of the LINk, or as a local resident or community member 
concerned about an issue. Both members and representatives found 
this very useful and informative. There are now five members of LINk 
who are trained to undertake enter and view, however no visits were 
made prior to March 2010. Examples of training comments: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Health and safety 
is a vital 

requirement for 
everyone’s 

welfare. 

Yes it was most 
helpful. Look       
forward to 
starting the 

visits. 

 

Have a better 
understanding 

of who to 
contact for 

information. 

Learnt 
about the 

structure of 
mental 
health. 

Very 
informative. I 
feel it will be a 

great help. 
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7 What we have achieved 
 

NEL LINk Reports 
 

The LINk has been fully functional for a year and has concentrated on 
profile raising to ensure people know that they can have their say 
about health and social care. Issues from last year influenced the 
work streams that were identified for 2009 to 2010 and this included: 
 

• Studies on Hospital Discharge, Dentistry, Transport and Mental 
Health in North East Lincolnshire. These topics were first picked 
up after our NEL LINk Launch 28th March 2009 where 
visitors were asked to comment on their experiences of health 
and social care services in North East Lincolnshire on a “have 
your say” board and compiled into a report by LINk member 
Mario Munoz. 

 
The following recommendations were made from his report: 
 
That the LINk initially carries out further investigation into:- 

 
• Involving and listening to the views of patients how well do 

people feel they are involved and listened to how would people 
like this to improve 

• Dentist - how many people who want a dentist are without a 
dentist in N.E.Lincs. How easy is to find a dentist, how long do 
people have to wait to get a dentist, how do people feel about 
the quality of care that they receive from their dentist (if they 
have one) 

 
Also, as a group, the LINk should respond to the current review of 
Dentistry services. Members of the LINk themselves should lead on 
this investigation by: developing a questionnaire, doing short 
interviewing with people whilst waiting for treatment  (e.g. hospitals, 
doctors or dentist surgery, doing shorts interviews with NHS staff 
including doctors, dentists and other administrative staff such as 
receptionists. Both patients and staff where able should be 
interviewed in order to get a balanced perspective. This can then lead 
to recommendations to the trust to improve quality of services. 
 
Perhaps for the next event we should be more clear about the 
questions that the LINk would like the public to give comments on as 
this type of event provide excellent opportunity for researching 
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opinion. Hospital Discharge was the first piece of work that members 
undertook. 

Hospital Discharge Report 
 
Recommendation made: A summary discharge policy information 
leaflet be produced to be used in conjunction with the main Discharge 
Policy 
 
Outcome: The Discharge policy draft has been completed and 
the Trust have said they would forward this for circulation to 
LINk members for any comments. 
 
Recommendation made: North Lincolnshire and Goole NHS Hospitals 
NHS Trust (NLAG) where practicable, has a multidisciplinary approach 
including the patient and a carer or relative when discharge is 
arranged. 
 
Recommendation made: Where Social Services are involved with a 
patient for their discharge, this should be done early on in the 
process of discharge to ensure the appropriate arrangements are 
made. This includes the completion of the necessary documentation. 
 
Outcome: Patient diaries along with PROMS, the national 
scheme for specific operations to record patient experience 
and outcomes. Linda Thomas identified that she felt that 
patients who received acute care often did not get asked to 
comment or had the opportunity to comment on their 
experiences. It was agreed that the audit results would go to 
the Hospital Discharge working group. The offer to join the 
Hospital Discharge working group had been accepted by LINk 
members, and Trevor Knight would be attending this group.  
 
Recommendation made: The PALS service should be promoted to 
ensure that people become aware of the PALS service and how PALS 
can assist them.  
 
Recommendation made: Literature produced needs to have a review 
date and the contents consulted on by the public who are the target 
audience of the literature. PALS contact details should be included on 
all patient information. 
 
Outcome: LINk to work with PALS on their rebranding of the  
service. PALS issues can be submitted anonymously and 
feedback provided. 
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Outcome: LINk to keep NL&G informed of their work 
programme through quarterly meetings with the Chair, and 
involve the hospital at an early stage when the issue affects 
their service. LINk to present “who they are, what they do” to 
key partners within the hospital. 
 
Recommendation made: Written information should be provided to all 
patients on discharge with a “discharge support” telephone number, 
along with the PALS telephone number. 
 
Outcome: Discussion took place about who the information 
was for, and members identified that it was for patients. It 
was agreed that the hospitals patient information group 
would look at producing a leaflet and LINk members would 
look at the content prior to it being published. 
 

Dentistry Report 
 

Recommendations made: The Care Trust Plus to increase their 
awareness raising programme of the Dental waiting list. 
 
Outcome: Chris Clarke Assistant Director of Primary Care 
and Lynne Clarke Head of primary Care Commissioning 
agreed that LINks Survey had spurred the CTP to re look at 
Dentistry. They agreed to share the draft Dentistry leaflet 
with the LINk prior to publication. Lynne and Chris would 
review the current leaflet stock and look to consolidate and 
identify a system that could be used. 

 
Recommendations made: All dental practice locations to be 
included in the annual publication “Your guide to Local health and 
Adult Social Care Services” 

 
    Outcome: The “Your Guide” will contain Dentists. 
 

Recommendations made: The CTP to seek to utilise the mobile unit 
to its full capacity and to provide more access to dental treatment 
to drug and alcohol users ensuring there is equality of service 
within North East Lincolnshire. 

 
Outcome: Lynne Clarke Head of Primary Care 
Commissioning explained  that the mobile van is old and 
‘not fit for purpose’.  She does not know if it would pull 
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through the CQC’s assessment standards when they come 
into practice next year. Currently the van goes to Harbour 
Place on a Thursday. Eileen Blanchard LINk Lead 
understood the difficulties in utilising the van and agreed to 
accept the current situation. 

 
Recommendations made: The CTP to review their dental waiting 
list process to ensure that patients are not moved from one 
waiting list to another and to consider another working model, for 
example Tameside and Glossop 

 
Outcome: Advise dentists and CTP staff that a maximum of 
50 people  only be taken on in one go. 

 
Recommendations made: The CTP to ensure that if a patient is 
allocated to a Dentist and removed from the waiting list that 
patient is offered an appointment with the Dentist they have been 
allocated to within 2 weeks. 
 
Outcome: The CTP to provide the Oral Health Improvement 
Strategy to LINk. 
 
Recommendations made: Patients who attend the Dental 
emergency treatment service to be automatically put on the NHS 
Dental Waiting list. 

 
Outcome: A discussion was held about people accessing 
Emergency Dentists and lots of ideas were discussed to 
improve the profile of signposting people to dentist waiting 
lists.  

 
Recommendations made: North East Lincolnshire Local 
Involvement Network (LINk) recommends that more educational 
work is done in schools and through Sure Start to get children 
used to the idea of Dentists at an early age and the importance of 
oral health. 

 
Outcome: Agreed that early education for oral dental 
hygiene was very important and the CTP Board have just 
approved an     Oral Health Improvement Strategy which 
sets out the actions to improve oral health in North East 
Lincolnshire over the next 3 years. It was agreed to provide 
this to the LINk. 
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Impact of the LINk Dentistry Report 
My name is Eileen Blanchard and I am the LINk Lead for Health 
Commissioning and Primary Health Care for North East Lincolnshire 
LINk Governing Body. Following the election of the LINk Governing 
Body members, four sub groups were established, including the 
above. 
 
Ongoing dentistry concerns still remained from the work that had 
been undertaken by the now disbanded Patient and Public 
Involvement Forum. Information provided by the public at the launch 
of LINk in March 2009 highlighted that there was still a problem 
accessing NHS dentists even though there had been a lot of good 
work carried out by the CTP.  
 
A Survey was carried out on accessing NHS Dentists within the area. 
This was carried out in local schools, supermarkets, and talking to the 
general public as well as using online surveys.  
 
A report was compiled, (which can be viewed on our website at 
www.nellink.org.uk), which was sent to the CTP, with our 
recommendations, although the initial response was not encouraging, 
after a further meeting with the Assistant Director of Primary Care 
and Head of Primary Care Commissioning we are now very 
encouraged that we have been listened to regarding the 
recommendations we suggested.  
 
We are now working together to give good dentistry to the residents 
of North East Lincolnshire. Also there has been published “Oral Health 
Improvement Strategy 2009-2012” by the Care Trust Plus for NEL 
and NL. The aim of the Strategy is to improve oral health and reduce 
inequalities, particularly in children and young people. 
 
Even better, it was nice to see driving through the centre of Grimsby, 
notices on a dentist’s window saying 
 

‘WE ARE NOW REGERISTING NEW NHS PATIENTS APPLY 
WITHIN (Seen 14.04.10)’ 
 

All this work has given the LINk a good working relationship with the 
Care Trust Plus, to the point where the LINk has formally requested a 
seat on the CTP Board with speaking rights to further enhance our 
working relationship.  
 
by Eileen Blanchard 
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Young People’s ‘Speak Out’ DVD 
  

Work around improving access to young people and raising the 
profile of the LINk was felt to be important in North East Lincolnshire. 
As a result a young person’s DVD was written, produced and acted by 
a group of young people .This work was recognised as good practice 
and used as a case study for FORSTER the national campaign. The 
following articles were used by FORSTER.  
   

NEL LINks case study 
 

North East Lincolnshire – increasing youth 
involvement  

 
It was clear to Penny Burton, coordinator at the North East 
Lincolnshire LINk based in Grimsby that despite having over 170 
members, and our LINk logo  designed by a young person the 
interests of young people were not being represented to best affect 
within her group.  
 
“It was a concern for us that we had very few members under the 
age of 25”, she said. “Young people use local health and social care 
services too so we were keen to become more involved with them. 
 
We already do a lot of general outreach work to attract new members 
and we have found it very productive to attend public meetings with 
organisations as guest speaker including youth groups, the British 
Legion, the Women’s Institute and have a promotional stall in local 
supermarkets and the local market. 
 
As a group we felt it important to have a younger person working 
with us to support our ethos on involving young people. We 
employed 23 year-old Kirstie Logan, who came from a local youth 
magazine ‘VOXX’ to join our admin team. Along with Kirstie’s editorial 
skills, she also has expertise in social networking. As a result we now 
have a Twitter, MySpace and Facebook pages that she maintains. 
This allows us to spread our news to a more diverse audience. Kirstie 
also put us in touch with her contacts where we have been able to     
introduce more young people to the service we provide. We have 
focussed on the key message that they can make a difference.  
 
We are very fortunate to have a teacher from a local secondary  
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school as a LINk member providing another route to reach younger 
audiences. Through her, we have been able to engage hundreds of 
pupils in a survey on dentistry. This also gave us the opportunity to 
explain the work of our LINk and encourage them to become 
members. We received over 320 responses and have gained 10 new 
young members to become involved with the DVD work. 
 
We were made aware of dentistry issues before during one of our 
‘have your say’ meetings. Using our survey findings we are now in 
the process of writing a report to present to the CTP to hopefully 
make some big improvements around access to NHS Dentistry. 
Feedback from our young contributors on our approach to 
membership has been invaluable.  
 
They told us that the materials we were using to recruit members, 
were not particularly young person friendly and it was difficult for 
them to attend our daytime meetings because of school.  
 
After hearing this feedback we set about adapting our approach. We 
are now in the process of working with our young panel to produce a 
DVD to be shown in schools, youth groups, at promotional events 
and on our various online channels.  
 
Made for young people, by young people, every aspect of the film has 
been carefully crafted to encourage youngsters to join the LINk and 
identify health and social care issues that affect them. The script, 
story board and production have all been the work of the young 
volunteers during our new after school meetings. We were able to 
source the filming equipment from the local Community Chest.  
 
The DVD focuses on health and social care issues including the local 
stop smoking service and info on young carers.  
 
We are now in the process of developing a strategy to engage all 
schools and young people groups in the area. 
 
We will continue to monitor the demographic of our group to ensure 
that it is truly representative of the whole community, not just the 
older generation.” 
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NEL LINk Participant Case Study 
 
By Chris Wilson LINk Member 
 
 
As a Film and Media graduate, I got 
involved with the LINK and young 
people's DVD project for experience 
to put on my CV. I felt it was necessary to get experience as it's 
difficult to find work in my chosen field, even when there isn't an 
economic downturn like there is presently. And if I find work down a 
completely different path, I can use what I've done during this 
project and make it compatible to whatever job I'm applying for. 
 
  
I highly recommend getting involved in 
projects such as this, and not just for 
career-minded reasons. This DVD has 
been fun to participate in because I've 
met and collaborated with all sorts of 
people in my age group. The staff at the 
LINK completely trust and encourage 
you with what you're doing - I've never 

had so much creative freedom in my life 
as a producer and editor! Furthermore, 
you're working towards promoting 
a worthwhile subject.  
 
I hope this DVD has a big impact on 
young people in North East Lincolnshire, 
and possibly beyond that.  
 

I hope it encourages young people to tell us what they think of local 
health and social care services.  
   
  
If the LINK has a similar project in 
the future, I would happily get 
involved in that too as this has been 
a positive experience for me. 
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Transport Report 
 

                 North East Lincolnshire Local Involvement Network (LINk) undertook 
this transport survey with the purpose of finding out what LINk 
members and non-members in North East Lincolnshire thought of the 
services on offer within the county. This piece of work was identified 
from members of the LINk and the community. 

The survey also provided an opportunity for people to make a 
contribution by way of their suggestions and comments to improve the 
services that are provided. The following services were reviewed: 

1 Amvale - Amvale are a well established company with 
comprehensive transport cover. They provide transport on a local 
and national level meeting the needs of the public.  

 
Recommendations made: for Amvale are to keep a watchful eye 
on bookings and the cleanliness of vehicles in order to maintain 
this high standard. 
 

2 Dial-A-Ride - Dial-A-Ride provides accessible transport for people 
who find it difficult to use public transport due to illness or 
disability. 

 
Recommendations made: All drivers are reminded of the 
importance of reminding passengers to secure their seatbelts 
before the journey starts. The booking system to be reviewed to 
provide clearer information to callers about membership of the 
service and the scope of the service. The service needs to look at 
options available to inform passengers if the service is delayed. 
Whilst it is appreciated that drivers are volunteers from comments 
made it is recommended that the drivers undergo driver training 
to a recognised level. 

 
 

3 Phone ‘n’ Ride - Phone ‘n’ Ride has no fixed route or timetable 
and can be used by all residents of North East Lincolnshire.  

 
Recommendations made: Due to the problems experienced by 
passengers wishing to book the service we recommend that the 
service is supported to review its booking arrangements. The 
service needs to be supported to look at options available to 



 27 North East Lincolnshire Local Involvement (LINk) Annual Report 2010 

inform passengers if the service is delayed. Due to the volume of 
people who wish to use the service but were unable LINk suggests 
that service should consider limiting passengers to those unable to 
use public transport.  

 
 

4 Taxis – Taxis are a privately run transport service monitored 
by North East Lincolnshire Council. 

 
Recommendations made: It was suggested that a fixed tariff could 
be introduced within an agreed radius of the town centre to cut 
down costs and encourage more usage to benefit both parties. 

 
 
5 Ambulance Service – The ambulance service is currently 

provided by East Midlands Ambulance service (EMAS) to provide 
999 and non emergency transport to the hospital.  

   
Recommendations made: Either the verbal or written complaints 
procedure should be made freely available in vehicles and in 
waiting clinic and hospital areas. Clearly written and explained 
with the correct line of approach to deal quickly and efficiently 
with any customer complaints. 
 
 

6 Public Transport Buses - Most of the public transport within 
North East Lincolnshire is provided by Stagecoach. 
 
Recommendations made: If drivers are not rushed to keep to a 
timetable which is too tight for comfort it would improve the 
service, not only for themselves but for passengers too. A 
friendlier atmosphere could be attained.  The service would get a 
better image and customer relations would improve.  This may 
lead to more people using the service and bring in extra revenue. 
Perhaps if drivers are expected to keep to unattainable schedules 
it may account for the rudeness of some staff.  Although there 
maybe good reason for buses being late, it doesn’t mean it is an 
excuse for their conduct. Stagecoach perhaps needs to draw 
attention to the conduct of some of their staff and give extra 
training in the art of “Customer Relations”. Maybe a few more 
visible, well-placed signs to help both drivers and passengers alike 
to treat others with respect. The ones used are perhaps too long 
worded and in small print. Even “voice Messages” now and then 
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on journeys could make the travelling on buses a much nicer 
experience. 

 
7 Community Car Transport – Community car Transport is used 

to provide cover for medical reasons when passengers are termed 
“non emergency” therefore avoiding the expense and time of 
Ambulance crews. 
 
Recommendations made: Mostly staff are good time keepers, 
reliable, friendly and adhere to safety standards. Only a small 
number of those surveyed had cause to complain. As the drivers 
are volunteers perhaps a little more training could be given. 
Overall a very good service especially considering it is provided by 
those not paid for their valued work. 

8 Social Care transport – Social Care Transport is for a wide range 
of residents from the very young to senior citizens, who are 
classed as “special needs” or in need of “TLC”  (tender loving care) 
when accessing education or social care requirements. 

 
Recommendations made: This service provides good cover for its 
users and is stretched to the limit.  In order to extend hours and 
to improve bookings and reduce waiting times for transport more 
resources are needed. The service is well used and respected by 
their passengers. Attaining this high standard is very 
commendable. 

             The survey ran from July until October 2009 and 153 surveys  
             were received back. The NEL LINk consulted service users, other  

             forums, and local transport groups.  
 

From the survey there were a total of 142 comments made 
regarding the transport types which were surveyed. These were: 

• Dial-A-Ride (12) 
• Phone ‘n’ Ride (26) 
• Taxis (13) 
• Ambulance service (10) 
• Public Transport buses (71) 
• Miscellaneous responses (10) 

 
 
 
 
 



 29 North East Lincolnshire Local Involvement (LINk) Annual Report 2010 

The results of the survey can be seen here on the chart: 
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Since the questionnaire has been completed, LINk is aware that changes 
in service continue and that there is an active transport group who meet 
on a monthly basis where issues are raised and actions taken to resolve 
these. 
 
From the 142 comments made by the public, it is apparent that changes 
could be made to improve customer satisfaction. Those involved in 
transport issues like Eng-Age and LINk will endeavour to campaign for 
changes to provide better services. Local people groups and services 
have been very honest about the impact our Report has had on these 
services and we are currently looking at the responses from the services 
involved to see what they are doing to implement our recommendations. 
 
This report and was entirely influenced by local people. It is in direct 
response to local people taking an interest and taking the time to 
complete surveys and discuss issues with our LINk Members and staff. 
 
Outcomes: We currently waiting for feedback from a 
representatives within all of these services. Once we have 
received their responses we will be able to come up with a plan 
of action to monitor what changes are implemented in the 
coming months. 
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Other on going LINk Activities during 2009 / 2010 
 
 

• Pre planning for the Dignity in Action Event 1st April 2010. This 
piece of work is looking at privacy and dignity in Care Homes. 

• The Governing Body meets regularly to discuss work streams 
and issues raised by the community and other organisations. 

• Regular LINk monthly meetings are well attended, offering an 
opportunity to meet other LINk members and listen to Guest 
speakers. 

• Working hard to make changes in the community: 
 
 

o As a result of the work LINk has done the hospital are 
going to produce a discharge information leaflet for 
patients when they leave hospital. 

 
o Raising the profile of transport for patients to access health 

and social care appointments. 
 

o Raising the awareness of Dentistry with the Care Trust Plus 
to improve access for patients. 

 
o Raising the profile of young people’s concerns with the 

production of a DVD made and produced by young people. 
 
 

• Database of members, how they wish to be involved and any 
specific interests 

• Constitution ratified 
• Mental Health services research 
• Governance arrangements in place 
• Policies and procedures developed 

 
 

7  Summary of Activity 
 

Requests for Information 
 

LINks have statutory powers to request information from health and 
social care providers. During the period 2009 / 2010 LINk made 10 
formal requests for information from local providers. This number is  
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low as the local trusts have freely provided LINk with information 
through informal mechanisms for example regular meetings with the 
Chair and LINk members.  
 
Of these requests 8 were responded too within 20 working days, 
which is the statutory time that a Trust has to respond. None of the 
requests that were made during this period were relating to social 
care.  
 
  

Requests made to NHS health and social 
care providers by NEL LINk 2009-10? 

10 

How many answered within 20 working 
days? 

8 

Social Care Related? 0 
 
 

Enter & View 
 

LINk members have the right to enter and view premises where 
health or social care services are provided, for example care homes, 
doctors surgeries or pharmacies. During the period 2009 to 2010 no 
enter and view visits were made by North East Lincolnshire LINk 
members. 
 

Enter & View Visits NEL LINk made - 

Health Care related visits - 

Social Care Visits - 

Announced Visits - 

Unannounced Visits - 

 
However there are now 6 LINk members that are trained as 
authorised Enter & View representatives, these currently are: 
 
April Baker    Stephen Blackburn 
Marilyn Fox    David Reynolds 
George Baker           Elaine Flower 
 
Further training is being provided to increase this cohort. Members 
undergo a process that involves interview by the LINk chair and an 
independent person who is from North East Lincolnshire Council. 
Once members have been approved through interview then 
compulsory training is provided, along with CRB checks. 
 



 32 North East Lincolnshire Local Involvement (LINk) Annual Report 2010 

Reports & Recommendations 
 

How many Reports and/or recommendations 
were made by NEL LINk? 

3 reports 

How many acknowledge within the required 
timescales? 

2 reports were 
acknowledged within 
the required time  

How many led/leading to service review? 4 recommendations 

How many led to service change? 4 recommendations 

How many reports/recommendations were 
health services related? 

3 

How many reports/recommendations were 
social care services related? 

1 

 

Referrals to Overview and Scrutiny Committees 

During 2009 to 2010 LINk has made one referral to the local 
Overview and Scrutiny committee. This matter was about non 
compliance by North Lincolnshire and Goole NHS Hospitals 
Foundation Trust to respond to the Hospital discharge report. 
However, once the Trust did respond the results were positive as it 
was agreed that patients will be provided with an information leaflet 
on discharge.  

 

How many referrals by NEL LINk to OSC? 1 

How many acknowledged? 1 

How many referrals led to service change? 1 

 
 

8 Demonstrating Impact 
 
The impact of the LINk has been to influence health care services 
locally from issues identified by members of the community. These 
have been identified in this report under our report section. 
 
We are particularly proud to have completed the young peoples work  
engaging with young people to enable them to have their say about 
issues that affect them is particularly important as they are the 
future of our country. 
 
We would like to take the opportunity to thank all those people who 
have been involved with the North East Lincolnshire LINk over the 
past couple of years. Without your involvement our work would not 
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be possible and it is fantastic that so many local people, groups and 
organisations are so committed to maintaining and improving their 
local services.  
 
Every member makes the LINk stronger and better able to represent 
the communities of North East Lincolnshire.  
 

 

9 Our Finances 
 

NEL LINk Finances 2009/2010 
 £'s 
  

Amount allocated to the local authority by the DoH  £ 120,000.11  
Amount of funding received by the host from the local authority  £ 108,000.00  
Amount of funding received by the LINk from the host  £   44,693.00  
Amount of funding carried over from previous year  £   18,275.56  
Other income  £    2,500.00  
Total LINk budget for 2009/2010  £   65,468.56  
  
Total spend by host organisation  £   82,417.27  
Total spend by LINk  £   29,605.46  

 
 

10 Looking ahead to the next 12 Months 
 

The Governing Body meet monthly to look at issues that have come 
from the community and made decisions as to whether they are a 
priority using a decision making process which includes.  
 
1.  Source of Issue - Percentage of population affected 
  
2.  Equality & Diversity  - Has a greater impact on people who are 
from an identifiable race/ethnicity, gender, age, religion, disability or 
sexual orientation, than on the population as a whole and where an 
issue has a detrimental impact on a specified group. 
  
3.  Impact on Wider Community - The issue has an identifiable 
impact beyond the individual service user and their immediate social 
group.  
 
4. National Agenda  - The issue is part of a wider national, regional 
or local issue that is currently being explored. 
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5.  Cost effectiveness - The work has a clearly defined 
outcome/impact and the amount of time and resources need to reach 
the outcome are clearly measured in relation to LINK budget. 
 
Promotional activities are a big part of the LINks day to day work, 
getting out and about in the community to talk to local people. 
Importance will be on measuring the impact of LINk and raising 
awareness of the good work that has already been achieved.  
 
If you would like to get involved, want to tell us about any issues you 
have regarding the above services then please let us know. With your 
help we will continue to monitor services including:-   
 
Doctors      Carers’ support services 
Dentists      Learning disability services 
Opticians      Older people’s services 
Mental health services    Services for people  
Sexual Health GUM clinic   with physical disabilities 
Pharmacy services    Sensory services 
Hospitals      (deaf, blind, etc.) 
(including       Mental health 
hospital discharge)    Nursing/Residential homes 
Ambulance services     Meals-on-wheels 
(and other transport) 

 To mention just a few. 
 
We are currently working with Degree standard Grimsby Institute 
Students who are doing a short term research project with us about 
how students involved in Health and Social Care studies would 
change their local services. The findings are due out later in the year 
2010. 
 
We are working with individuals, communities, groups and 
organisations to find out what local people have to say about their 
services.  We’re finding out what works and what doesn’t so that we 
can all work together to support our services and make them even 
better. There’s no commitment and working with us fits in around 
your life.  We hold monthly meetings which anyone is welcome to 
attend and often feature guest speakers on a range of interesting 
health and social care topics.   
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If you would like to contact us about becoming involved or are 
already a LINk Member and would like to give us your point of view: 
 

Please write: 
 

 
 
 

Or telephone: 
 
 
 
 
 
 

Or contact us via the computer: 
 
 
 
 
 
 

Also talk to us online at the following addresses: 
 
Twitter                 http://twitter.com/NEL_LINk 
 
Facebook              http://www.facebook.com/group.php?gid=88212883631 
 
Myspace                http://www.myspace.com/nellink 
 
Yahoo          Go direct and find us on Yahoo. 
 

The LINk office, 
Freepost RRZL-SBYU-SZRE 
14 Town Hall Street 
Grimsby 
DN31 1HN 

link@vanel.org.uk  
   
 
www.nellink.org.uk  
   

01472 315437  Mob: 07930 101 907 
 
Fax: 01472 231122  Text: 07930 101 
907 


